Steelcase
Software Release Notes

Overview

This document contains release notes for the Virtual PUCK receiver update (3.0). This update
is for use with the m:s Manager application. Functionality in the VP admin app has been
deprecated.

What’s New
e This update works with all versions of the Virtual PUCK receiver hardware.
This update is only compatible with SAS 3.0.
Virtual PUCK receivers can now be configured in the m:s Manager application
Functionality in the VP admin app has been deprecated.
The VP admin app can be used to
Set the room name
Update software for the Virtual PUCK
Change the admin password for the receiver
Set the address of the Steelcase Application Server
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Known Defects
e Localization: ‘Portal’ not translated to ‘media:scape Manager’ on VP admin page. Link
points to m:s Manager.

Downloads and Documentation
The latest Virtual PUCK receiver firmware is available here:
http://techsupport.steelcase.com/

The latest Virtual PUCK software clients are available here:
http://www.steelcase.com/virtual-puck-software-download/

Technical Support

If you require additional assistance contact Steelcase. Steelcase support is available via the
web at http://techsupport.steelcase.com/ or:

In the Americas, contact Steelcase USA Technical Support:
e Phone: 1.800.334.4922 Support available in English and Spanisho
24-hour support Monday through Fridayo
e Email: techsupport@steelcase.com
In EMEA, contact Steelcase Europe
e PHONE: 00800 2000 4000 - DACH,France, Benelux, UK & Ireland

e +49 8031 405-111 - All Other EMEA Countries

e EMAIL: lineone-en@Steelcase.com
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In APAC, contact Steelcase Asia Pacific
e Phone:+60 3 2027 6161 Support available in English and Mandarin
Monday through Friday, 8:00 to 17:00 KL Time
e Email: AP_TECH_PROD_SUPP@steelcase.com
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