Steelcase Virtual PUCK Client v1.3.2

Software Release Notes

Overview
This document contains release notes for the Virtual PUCK client application that integrates with
Steelcase media:scape and allows wireless content sharing from a laptop.

What’s New
e Search for a space when requesting the on-screen 4-digit passcode.
e Specify a custom Steelcase Application Server address apart from the default address
‘scs-virtualpuck-registry’.

Defect Fixes
e Windows 8.1 & Windows 10 client no longer crashes with resolutions greater than
1920x1080p.

Open Defects
e Windows client application - When searching for a room to request a code; the room
name field has to be blank to see the complete drop down list.

Downloads and Documentation
The latest Virtual PUCK software clients are available here: http://www.steelcase.com/virtual-
puck-software-download/

The latest Virtual PUCK receiver firmware is available here:
http://techsupport.steelcase.com/

Technical Support
If you require additional assistance contact Steelcase. Steelcase support is available via the
web at http://techsupport.steelcase.com/ or:

In the Americas, contact Steelcase USA Technical Support:
e Phone: 1.800.334.4922 Support available in English and Spanish
24-hour support Monday through Friday
e Email: techsupport@steelcase.com
In EMEA, contact Steelcase Europe
e Phone: +33 3 88 13 36 36 Support available in English, French and German
Monday through Friday, 7:30 to 18:30 Central European Time
e Email: emea.techsupport@steelcase.com
In APAC, contact Steelcase Asia Pacific
e Phone:+60 3 2027 6161 Support available in English and Mandarin
Monday through Friday, 8:00 to 17:00 KL Time
e Email: AP_TECH_PROD_SUPP@steelcase.com
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