
Understanding 
and Specifying 
Turnstone Jack
Task Chair

Seating Specification Guide 297

Product Details 

Jack 298

Dimensions 300

Specifying

Jack 302

J
a

c
k

Steelcase 
February 2023



Tilt tension adjust-
ment allows you to control 
the amount of resistance 
needed for reclining.

Arm height can adjust  
independently within a 33⁄4" 
range to help relieve upper 
back and shoulder fatigue.

Casters have hard, dual-
wheels that roll smoothly  
on carpets. They are 21⁄2" 
for increased mobility. Soft, 
dual-wheel casters are 
available as an option for 
use on hard floors or chair 
mats.

Five-arm base is black 
plastic.

Variable back lock 
allows user to lock the back-
rest in multiple positions.

Seat height adjusts within 
a 5" range with a pneumatic 
adjustment mechanism.

Seat depth adjusts within 
a 11⁄2" range to accommo-
date users of varying leg 
lengths.

Arms, when specified, have 
a textured plastic arm cap.

Steel Seating

Jack

Adjustment Features

Variable back lock 
adjusts by pulling lever 
forward and leaning back to 
desired angle. Push lever 
back to lock into position. 
To release for tilt, push lever 
forward and lean back.

Arm height adjusts by 
pushing trigger up and 
holding, pull arm up or push 
down and release trigger 
to lock.

Maintenance arm 
width adjusts by loos- 
ening screws under arm 
bracket, adjusting arm in or 
out, and tightening screws.

Seat depth adjusts by  
lifting lever up and holding, 
shift seat forward or back, 
and release lever to lock.

Jack is a complete family 
of comfortable, budget- 
friendly chairs that are as 
nice to look at as they are 
to sit in. Jack can take on 
whatever your workday 
brings. 
c Specifying, page 302
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Steel Seating

 Jack  
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Back height adjusts by 
grabbing chair back with 
both hands and slowly 
pulling up to desired height. 
To lower back, pull up to 
highest position, and back 
will drop to lowest position. 
Reset mechanism by push-
ing down firmly, then adjust 
upward.

Pneumatic seat height 
adjusts by lifting body weight 
up and pulling lever. To 
lower chair, remain seated 
and pull lever up.

Tilt tension adjusts by 
turning counterclockwise to 
decrease. Turn clockwise to 
increase.

Surface Materials
c See surface materials on 
page 790 for specific avail-
ability or refer to the Surface 
Materials Reference Manual 
for further information.

Upholstery
• Fabric
• Fabric with soil-retardant  
 treatment (option)

Hard components
Chair (frame, outer back, 
T-arms, and five arm base)
• 6205 Black

Casters
• 6205 Black

All Steelcase seating 
with standard uphol-
stery fabrics complies 
with require ments of the 
State of California Technical 
Bulletin 117. All standard 
seating is labeled to be in 
compliance with California 
117.

Programs & Services

Local codes may have 
special requirements for 
upholstery.

Dimensions
cPage 300
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Features DOverall   DFunctional DAdjustable DSeat DSeat DBack DBack DSeat DAngle DWidth DArm DArm  DArm DArm  DFoot DFoot
d dDepth Width Height dSeat dSeat dWidth dHeight dWidth dHeight dPan dBetween dBetween dCap dCap dHeight dHeight  dRing dRing 
d d   dDepth dDepth d dfrom d dfrom dAngle dSeat and dArms dWidth dLength dfrom dfrom Seat dDiameter dHeight 
d d   d d d dFloor d dSeat d dBack d d d dSeat d(Adjustable d	 	 d
d d	 	 	 d	 d	 d	 d	 d	 d	 d	 d	 d d	 d	 d(Fixed Arms)	 dArms)	 d 	 d	
d d	 	 	 d	 d	 d	 d	 d	 d	 d	 d	 d d	 d	 d	 d d	 	 d

 Jack
With swivel-only mechanism With swivel-only mechanism

 273⁄4" 273⁄4" 347⁄8"– 171⁄4" N.A. 181⁄2" 153⁄4"– 171⁄2" 21" 21⁄2° 1011⁄2° 181⁄2"–20" 31⁄2" 61⁄2" 9" 7"–11" N.A.  N.A. 
   395 ⁄8"    201⁄2"     

With synchro-tilt mechanism With synchro-tilt mechanism

 273⁄4" 273⁄4" 347⁄8"– 171⁄8" N.A. 181⁄2" 151⁄4"– 171⁄2" 1911⁄16"– –2° 90°–121° 181⁄2"–20" 31⁄2" 61⁄2" 9" 7"–11" N.A.  N.A. 
   433⁄4"    20"  2111⁄16"   

With synchro-tilt mechanism and seat depth adjustment With synchro-tilt mechanism and seat depth adjustment

 273⁄4" 273⁄4" 351⁄8"– N.A. 16"–173⁄4" 181⁄2" 171⁄4"– 171⁄2" 1911⁄16"– 1° 94°–111° 181⁄2"–20" 31⁄2" 61⁄2" 9" 7"–11" N.A.  N.A. 
   431⁄8"    22"  2111⁄16"   

Stools Stools

 273⁄4" 273⁄4" 467⁄8"– 171⁄4" N.A. 181⁄2" 213⁄4"– 171⁄2" 21" 21⁄2° 1011⁄2° 181⁄2"–20" 31⁄2" 61⁄2" 9" 7"–11" 20"  73⁄4"–131⁄4" 
   515 ⁄8"    311⁄2"     

Steel Seating

Dimensions
Jack

Back width
171/2"W

Overall width
273/4"W

Width between 
arms
181/2"W to 20"W 

Seat width 
181/2"W
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Seat depth
16"D  to 173/4"D Chair
171/4"D: Stool

Overall depth
273/4"D 

Seat-to-back angle
90° to 121°: Chair
1011/2°: Stool

Seat pan angle
-2° to 21/2°: Chair
 21/2°: Stool 
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Steel Seating

 Dimensions

Features DOverall   DFunctional DAdjustable DSeat DSeat DBack DBack DSeat DAngle DWidth DArm DArm  DArm DArm  DFoot DFoot
d dDepth Width Height dSeat dSeat dWidth dHeight dWidth dHeight dPan dBetween dBetween dCap dCap dHeight dHeight  dRing dRing 
d d   dDepth dDepth d dfrom d dfrom dAngle dSeat and dArms dWidth dLength dfrom dfrom Seat dDiameter dHeight 
d d   d d d dFloor d dSeat d dBack d d d dSeat d(Adjustable d	 	 d
d d	 	 	 d	 d	 d	 d	 d	 d	 d	 d	 d d	 d	 d(Fixed Arms)	 dArms)	 d 	 d	
d d	 	 	 d	 d	 d	 d	 d	 d	 d	 d	 d d	 d	 d	 d d	 	 d

 Jack
With swivel-only mechanism With swivel-only mechanism

 273⁄4" 273⁄4" 347⁄8"– 171⁄4" N.A. 181⁄2" 153⁄4"– 171⁄2" 21" 21⁄2° 1011⁄2° 181⁄2"–20" 31⁄2" 61⁄2" 9" 7"–11" N.A.  N.A. 
   395 ⁄8"    201⁄2"     

With synchro-tilt mechanism With synchro-tilt mechanism

 273⁄4" 273⁄4" 347⁄8"– 171⁄8" N.A. 181⁄2" 151⁄4"– 171⁄2" 1911⁄16"– –2° 90°–121° 181⁄2"–20" 31⁄2" 61⁄2" 9" 7"–11" N.A.  N.A. 
   433⁄4"    20"  2111⁄16"   

With synchro-tilt mechanism and seat depth adjustment With synchro-tilt mechanism and seat depth adjustment

 273⁄4" 273⁄4" 351⁄8"– N.A. 16"–173⁄4" 181⁄2" 171⁄4"– 171⁄2" 1911⁄16"– 1° 94°–111° 181⁄2"–20" 31⁄2" 61⁄2" 9" 7"–11" N.A.  N.A. 
   431⁄8"    22"  2111⁄16"   

Stools Stools

 273⁄4" 273⁄4" 467⁄8"– 171⁄4" N.A. 181⁄2" 213⁄4"– 171⁄2" 21" 21⁄2° 1011⁄2° 181⁄2"–20" 31⁄2" 61⁄2" 9" 7"–11" 20"  73⁄4"–131⁄4" 
   515 ⁄8"    311⁄2"     
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302 Seating Specification Guide

Standard Includes  Required to Specify
• Swivel-only mechanism
• Pneumatic seat height
• Stool: includes taller pneumatic height and black foot  

ring, if selected
• Arms: height-adjustable T-arms or fixed T-arms, if arms  

are specified: black plastic
• Upholstered seat and inner back: fabric price group 1
• Outer back: black plastic
• Five arm base: reinforced black plastic
• Hard dual-wheel casters: black
• Shipped ready to assemble
• Meets Cal. 117 requirements

Tip: Hard dual-wheel casters 
are for use on carpet. Use 
on hard surfaces, including 
floor mats, will affect chair 
stability and may result in 
personal injury.

Steel Seating

Jack Task Chairs  G4/23
With Swivel-Only Mechanism

c Need help? 
Product details, 
page 298

c	Detailed dimensions,  
page 300

Options U.S. Price   Required to Specify
 Surface   Upholstery 
 Materials • Fabric price group 1 No cost    Specify fabric color number. 
	 • Fabric price group 2 +$  37    Specify fabric color number. 
  • Fabric price group 3 +$  72    Specify fabric color number. 
  • Fabric price group 4 +$100    Specify fabric color number. 
  • Fabric price group 5 +$125    Specify fabric color number. 
  • Fabric price group 6 +$154    Specify fabric color number. 
  • Fabric price group 7 +$179    Specify fabric color number. 
  • Fabric price group 8 +$223    Specify fabric color number. 
  • Fabric price group 9 +$276    Specify fabric color number.  
  • Fabric price group 10 +$312    Specify fabric color number. 
  • Customer's Own Material  +$  55   c See Understanding Customer's Own
   (COM)     Material (COM), page 798.

 Casters • Soft dual-wheel casters for +$  48    Specify with soft casters. 
   use on hard floors 

 Glides • Non-marring plastic glides +$  48    Specify with glides.

	 Specification	Information

DStyle  DU.S. 
dNumber dBase	
d	 dPrice 
d	 d

Full-Back Task Chair
Armless

TS30301 G4/23 $507

With Fixed-Height and Maintenance-Width T-arms

TS30311 G4/23 $633 

With Height-Adjustable and Maintenance-Width T-arms

TS30321 G4/23 $703
d	 d

Full-Back Task Stool
Armless

TS30302 G4/23 $700

With Fixed-Height and Maintenance-Width T-arms

TS30312 G4/23 $834 

With Height-Adjustable and Maintenance-Width T-arms

TS30322 G4/23 $895 
d	 d

1 Style number
2 Fabric color number for upholstery
3 Options, if selected (see below)
c See Surface Materials, page 790.

G4/23 = Last order entry 
April 16, 2023
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Steel Seating

Jack Task Chairs  G4/23
With Synchro-Tilt Mechanism

Standard Includes  Required to Specify
• Synchro-tilt mechanism
• Pneumatic seat height
• Tilt tension
• Variable back lock
• Adjustable back height
• Arms: height-adjustable T-arms or fixed T-arms, if arms  

are specified: black plastic
• Upholstered seat and inner back: fabric price group 1
• Outer back: black plastic
• Five arm base: reinforced black plastic
• Hard dual-wheel casters: black
• Shipped ready to assemble
• Meets Cal. 117 requirements

Tip: Hard dual-wheel casters 
are for use on carpet. Use 
on hard surfaces, including 
floor mats, will affect chair 
stability and may result in 
personal injury.

c Need help? 
Product details, 
page 298

c	Detailed dimensions,  
page 300

Options U.S. Price   Required to Specify
 Surface   Upholstery 
 Materials • Fabric price group 1 No cost    Specify fabric color number. 
	 • Fabric price group 2 +$  37    Specify fabric color number. 
  • Fabric price group 3 +$  72    Specify fabric color number. 
  • Fabric price group 4 +$100    Specify fabric color number. 
  • Fabric price group 5 +$125    Specify fabric color number. 
  • Fabric price group 6 +$154    Specify fabric color number. 
  • Fabric price group 7 +$179    Specify fabric color number. 
  • Fabric price group 8 +$223    Specify fabric color number. 
  • Fabric price group 9 +$276    Specify fabric color number.  
  • Fabric price group 10 +$312    Specify fabric color number. 
  • Customer's Own Material  +$  55   c See Understanding Customer's Own
   (COM)     Material (COM), page 798. 

 Casters • Soft dual-wheel casters for +$  48    Specify with soft casters. 
   use on hard floors 

 Glides • Non-marring plastic glides +$  48    Specify with glides.  

	 Specification	Information

DStyle  DU.S. 
dNumber dBase	
d	 dPrice 
d	 d

Full-Back Task Chair with Synchro-tilt
Armless

TS30303 G4/23  $  722

With Fixed-Height and Maintenance-Width T-arms

TS30313 G4/23  $  849 

With Height-Adjustable and Maintenance-Width T-arms

TS30323 G4/23  $  910 
d	 d

Full-Back Task Chair with Synchro-tilt and Seat Depth
Armless

TS30304 G4/23 $  869 

With Fixed-Height and Maintenance-Width T-arms

TS30314 G4/23 $  992 

With Height-Adjustable and Maintenance-Width T-arms

TS30324 G4/23 $1073 
d	 d

1 Style number
2 Fabric color number for upholstery
3 Options, if selected (see below)
c See Surface Materials, page 790.

G4/23 = Last order entry 
April 16, 2023

Jack Task Chairs
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