
Upgrade your media:scape  
Technology with Ease

Designed to adapt, media:scape® eliminates the need to replace entire  
settings as technology advances. With media:scape Digital Upgrade Packages  
you can improve performance while protecting your initial investment.

With minimal disruption, downtime and expenditure, your organization  
can purchase new digital components and receive an immediate buyback  
credit as long as existing analog or digital out-of-warranty components  
are returned within 45 days. These Digital Upgrade Packages are available  
for analog and out-of-warranty digital media:scape products.

media:scape Digital Upgrade Package



media:scape technology has been updated to:

•  � provide a global technology platform for the future that is scalable and enterprise-ready

•  � provide an intuitive walk-up experience

•  � provide better display resolution

•  � ensure compatibility with displays and devices using the HDMI standard

•  � foster seamless integration with videoconferencing, AV controls and enterprise management tools

•  � provide a new three-year warranty on all the electronic components included with the upgrade package

The Digital Upgrade Package Standard contains  
the following components:

1   �PUCKs for media:scape digital; specify the type (HDMI,  
Display Port, mini Display Port or VGA) and quantity  
(up to eight) when placing an order

2   �media:scape 8x4 Digital Switcher

3   �media:scape Digital Scaler

4   �HDMI cables

5   �FedEx label and box for return of the analog or digital  
out-of-warranty components (not pictured)

6   �Maintenance Agreement; specify the length of coverage  
from one to four years (not pictured)

The Digital Upgrade Package Lite contains  
the following components:

1   �PUCKs for media:scape digital; specify the type (HDMI,  
Display Port, mini Display Port or VGA) and quantity  
(two or four) when placing an order

2   �media:scape 4x2 Digital Switcher

3   �media:scape Digital Scaler

4   HDMI cables

5   �FedEx label and box for return of the analog or digital  
out-of-warranty components (not pictured)

6   �Maintenance Agreement; specify the length of coverage  
from one to four years (not pictured)
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The Digital Upgrade Package Virtual PUCK  
contains the following components (not pictured):

•  � Virtual PUCK™ Receiver

•  � �One or two HDMI cables, depending on number of  
displays specified

•  � Power-on button adapter

•  � �FedEx label and box for return of the analog or digital  
out-of-warranty components

•  � �Maintenance Agreement; specify the length of coverage  
from one to four years
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Combine any of your Digital Upgrade Packages with media:scape Virtual PUCK to:

•  � �seamlessly integrate with a media:scape setting, enabling information sharing from any participant, 
anywhere in the room, with a simple click of an icon or touch of a physical PUCK

•  � add the capability for eight additional meeting participants to share content wirelessly from their laptops

Maintenance Agreement 

The Digital Upgrade Package offers a Maintenance Agreement and the option to extend your warranty  
up to four years on technology components. It provides you with prioritized technical support, expedited  
hardware replacements, and free software and firmware enhancements, including media:scape Manager. 

Additional considerations:

•  � your dealer will provide a quote for installation and labor on your upgrade package

•  � �a buyback credit from Steelcase is provided up front; a debit will be applied if analog or digital  
out-of-warranty components are not returned to Steelcase within 45 days

The buyback credit requires a return of all analog or digital  
out-of-warranty technology components

To ensure responsible recycling, your dealer will order and install new digital components and  
return the old analog or digital out-of-warranty technology components to Steelcase.  

We take our role as a manufacturer in a world of finite resources seriously (see the Steelcase Corporate 
Sustainability Report [CSR] posted annually on Steelcase.com). To ensure proper reclamation and 
recycling of analog or digital out-of-warranty products, we partner with an electronics recycler. To track 
performance in this effort, we publish our ongoing results in the yearly CSR report.


