
GRI Content Index

Steelcase Inc. has reported the information cited in this GRI content index for the period March 1, 2022 to
February 28, 2023 in accordance with the GRI Standards. This report uses the most current GRI Sustainability
Reporting Standards, effective January 1st 2023, as the format to ensure transparent disclosure of our impact on
the environment, economy and society.

GRI 1: Foundation 2021 Information Links Page(s) Omissions

Reporting principles applied, requirements, and
use/referencing of GRI Standards.

Foundation 2021   

GRI 2: General Disclosures 2021

The organization and its reporting practices Information Links Page(s) Omissions

2-1 Organizational details Organizational Details
2023 Annual Report 1-4

 

2-2 Entities included in the organization’s sustainability
reporting

Entities Included in the
Organization’s Sustainability
Reporting
2023 Annual Report 1

 

2-3 Reporting period, frequency and contact point Reporting Period, Frequency and
Contact Point
2023 Impact Report  

 

2-4 Restatements of information There are no restatements of
information provided in previous
reports.  

 

2-5 External assurance External Assurance
2023 CDP S1S2S3
GHG Verification
Statement

 

 

Activities and workers Information Links Page(s) Omissions

2-6 Activities, value chain and other business
relationships

Activities, Value Chain and Other
Business Relationships
2023 Annual Report 1-4

 

2-7 Employees 2023 Annual Report 7  

2-8 Workers who are not employees 2023 Annual Report 7  

Governance Information Links Page(s) Omissions

2-9 Governance structure and composition Governance Structure and
Composition
2023 Proxy Statement 6-12

 

2-10 Nomination and selection of the highest governance
body

Nomination and Selection of the
Highest Governance Body
2023 Proxy Statement 20

 

https://app.one-report.com/report/qgri_index.html?categoryid=1796&qid=5816&rid=ODc3MzUwMzMy&arid=MzkwMTg3OTk3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1800&qid=5823&rid=ODQwMzI0MjQ2&arid=NTAxMjEwNDIy&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/20037367-274f-4b6e-850b-86250f4d90f6.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1800&qid=5832&rid=MjUyMjAxNTI5&arid=MTI4NDA2MDAx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1800&qid=5832&rid=MjUyMjAxNTI5&arid=MTI4NDA2MDAx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1800&qid=5832&rid=MjUyMjAxNTI5&arid=MTI4NDA2MDAx&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/20037367-274f-4b6e-850b-86250f4d90f6.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1800&qid=5833&rid=NzE1NzIxNDk&arid=ODE4ODgyNDQ1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1800&qid=5833&rid=NzE1NzIxNDk&arid=ODE4ODgyNDQ1&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1800&qid=5835&rid=MTk5MDcxMzI1&arid=MTM0NjQzNTkx&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/FY23-Scope-1-2-3-Verification-Statement.pdf
https://www.steelcase.com/content/uploads/2023/08/FY23-Scope-1-2-3-Verification-Statement.pdf
https://www.steelcase.com/content/uploads/2023/08/FY23-Scope-1-2-3-Verification-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1801&qid=5837&rid=OTQ1ODk5Mjgx&arid=NjczODA5NjE5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1801&qid=5837&rid=OTQ1ODk5Mjgx&arid=NjczODA5NjE5&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/20037367-274f-4b6e-850b-86250f4d90f6.pdf
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/20037367-274f-4b6e-850b-86250f4d90f6.pdf
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/20037367-274f-4b6e-850b-86250f4d90f6.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5841&rid=NDE4MDgzNzQz&arid=NDE5NDgyODg5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5841&rid=NDE4MDgzNzQz&arid=NDE5NDgyODg5&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5842&rid=OTQ3NzYwODYy&arid=OTY1MTcxMjE4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5842&rid=OTQ3NzYwODYy&arid=OTY1MTcxMjE4&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf


2-11 Chair of the highest governance body Chair of the Highest Governance
Body
2023 Proxy Statement 17

 

2-12 Role of the highest governance body in overseeing
the management of impacts

Role of the Highest Governance
Body in Overseeing the
Management of Impacts
Nominating and
Corporate
Governance
Committee Charter
rev 20...

 

2023 Proxy Statement 16, 18

 

2-13 Delegation of responsibility for managing impacts Delegation of Responsibility for
Managing Impacts
2023 Proxy Statement 16, 18

 

2-14 Role of the highest governance body in sustainability
reporting

Role of the Highest Governance
Body in Sustainability Reporting
Nominating and
Corporate
Governance
Committee Charter
rev 20...

 

 

2-15 Conflicts of interest Conflicts of Interest
Code of Business
Conduct rev 2021  

Code of Ethics Chief
Executives and
Senior Financial
Officer...

 

Related Person
Transactions Policy
rev 2007

 

2023 Proxy Statement 22-23

 

2-16 Communication of critical concerns Communication of Critical
Concerns  

 

2-17 Collective knowledge of the highest governance body Collective Knowledge of the
Highest Governance Body
Corporate
Governance
Overview

 

Corporation
Governing Principles
rev 2018

 

 

2-18 Evaluation of the performance of the highest
governance body

Evaluation of the Performance of
the Highest Governance Body  

 

2-19 Remuneration policies Remuneration Policies

2023 Proxy Statement
CD&A 32-
51; Tables

52-69

 

2-20 Process to determine remuneration Process to Determine
Remuneration

2023 Proxy Statement

CD&A p. 32-
51; exec

comp p. 52-
69

 

2-21 Annual total compensation ratio Annual Total Compensation Ratio
2023 Proxy Statement P 64

 

https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5843&rid=MTQ1ODYzMTA5&arid=NTc1Nzk1NjEz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5843&rid=MTQ1ODYzMTA5&arid=NTc1Nzk1NjEz&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5844&rid=NjA1NjEzOTky&arid=MjkyNjc0NTU&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5844&rid=NjA1NjEzOTky&arid=MjkyNjc0NTU&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5844&rid=NjA1NjEzOTky&arid=MjkyNjc0NTU&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5845&rid=NDUwMzAyMjgz&arid=NDE5NjY2OTUx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5845&rid=NDUwMzAyMjgz&arid=NDE5NjY2OTUx&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5846&rid=ODc2NTk4Mjk5&arid=NzE3MDk0ODgw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5846&rid=ODc2NTk4Mjk5&arid=NzE3MDk0ODgw&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://www.steelcase.com/content/uploads/2021/07/14July2021-NCGC-Charter.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5847&rid=MTIxNjcyOTA&arid=MTc2NjQwODgw&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2021/04/CodeofBusinessConduct.pdf
https://www.steelcase.com/content/uploads/2021/04/CodeofBusinessConduct.pdf
https://www.steelcase.com/content/uploads/2015/06/CodeofEthicsChiefExecutiveandSeniorFinancialOfficers.pdf
https://www.steelcase.com/content/uploads/2015/06/CodeofEthicsChiefExecutiveandSeniorFinancialOfficers.pdf
https://www.steelcase.com/content/uploads/2015/06/CodeofEthicsChiefExecutiveandSeniorFinancialOfficers.pdf
https://www.steelcase.com/content/uploads/2015/06/CodeofEthicsChiefExecutiveandSeniorFinancialOfficers.pdf
https://www.steelcase.com/content/uploads/2015/06/RelatedPersonTransactionsPolicy.pdf
https://www.steelcase.com/content/uploads/2015/06/RelatedPersonTransactionsPolicy.pdf
https://www.steelcase.com/content/uploads/2015/06/RelatedPersonTransactionsPolicy.pdf
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5848&rid=NDgxMDc3NDA4&arid=NDc4NDI4NDM1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5848&rid=NDgxMDc3NDA4&arid=NDc4NDI4NDM1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5849&rid=ODk1MDUyMTIy&arid=MjY3MjQwODIz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5849&rid=ODk1MDUyMTIy&arid=MjY3MjQwODIz&companyid=1590&year=2023
https://www.steelcase.com/discover/information/corporate-governance-overview/
https://www.steelcase.com/discover/information/corporate-governance-overview/
https://www.steelcase.com/discover/information/corporate-governance-overview/
https://www.steelcase.com/content/uploads/2018/10/Corp-Gov-Principles.pdf
https://www.steelcase.com/content/uploads/2018/10/Corp-Gov-Principles.pdf
https://www.steelcase.com/content/uploads/2018/10/Corp-Gov-Principles.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5850&rid=NjcxODUyNzYz&arid=Mjc3MzU4NTgz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5850&rid=NjcxODUyNzYz&arid=Mjc3MzU4NTgz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5851&rid=MzI5NDQyNzM4&arid=NzIyODA5NjUw&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5852&rid=MjEzMjY3OTc2&arid=NDA5MjcxMzMz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5852&rid=MjEzMjY3OTc2&arid=NDA5MjcxMzMz&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1802&qid=5853&rid=NDIzMTMxNDI1&arid=MjYxNzYwMzAz&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf


Strategy, policies and practices Information Links Page(s) Omissions

2-22 Statement on sustainable development strategy Statement on Sustainable
Development Strategy
2023 Impact Report 2

 

2-23 Policy commitments Policy Commitments
Corporate
Compliance Policies  

 

2-24 Embedding policy commitments Embedding Policy Commitments   

2-25 Processes to remediate negative impacts Processes to Remediate Negative
Impacts
Corporate
Compliance Policies  

Supplier Code of
Conduct rev Sep
2022

 

Anti-Bribery Anti-
Corruption Policy rev
June 2020 online

 

Global Business
Standards rev 2022  

Global EHS
Compliance Policy
rev 2020

 

Code of Business
Conduct rev 2023  

 

2-26 Mechanisms for seeking advice and raising concerns Mechanisms for Seeking Advice
and Raising Concerns
Impact Coaching
Guide  

Harassment
Prevention/Respect
and Responsibility

 

Anti-Bribery Anti-
Corruption Policy rev
June 2020 online

 

Global Business
Standards rev 2022  

Anti-Slavery Anti-
Human Trafficking
Statement rev 2022

 

Code of Business
Conduct rev 2023  

Integrity Help Line
Policy rev 2021  

 

2-27 Compliance with laws and regulations Compliance with Laws and
Regulations  

 

2-28 Membership associations Membership Associations   

Stakeholder engagement Information Links Page(s) Omissions

2-29 Approach to stakeholder engagement Approach to Stakeholder
Engagement
2023 Impact
Report 41;4;9;18;25;31

Investor Relations
website  

Suppliers website  

 

2-30 Collective bargaining agreements Collective Bargaining Agreements  Not Applicable.

GRI 3: Material Topics 2021

https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5855&rid=ODc1MTM5MjU&arid=NzI3Nzc5ODIx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5855&rid=ODc1MTM5MjU&arid=NzI3Nzc5ODIx&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5856&rid=NzQxNTc4MzA4&arid=OTE3Nzg3MjU1&companyid=1590&year=2023
https://www.steelcase.com/corporate-compliance-policies
https://www.steelcase.com/corporate-compliance-policies
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5857&rid=MjY2NTc4MDE&arid=OTg3NzIwMjAy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5858&rid=MTU3MzE2MzEy&arid=MDYyMjEwMjk&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5858&rid=MTU3MzE2MzEy&arid=MDYyMjEwMjk&companyid=1590&year=2023
https://www.steelcase.com/corporate-compliance-policies
https://www.steelcase.com/corporate-compliance-policies
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2020/02/41-Global-EHS-Compliance-Policy_Disclosure-of-Violations-Statement-2020.pdf
https://www.steelcase.com/content/uploads/2020/02/41-Global-EHS-Compliance-Policy_Disclosure-of-Violations-Statement-2020.pdf
https://www.steelcase.com/content/uploads/2020/02/41-Global-EHS-Compliance-Policy_Disclosure-of-Violations-Statement-2020.pdf
https://www.steelcase.com/content/uploads/2023/04/Code-of-Conduct-Revised-April-13-2023.pdf
https://www.steelcase.com/content/uploads/2023/04/Code-of-Conduct-Revised-April-13-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5859&rid=ODUzNzExMzI3&arid=MjgyNDEwMDMw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5859&rid=ODUzNzExMzI3&arid=MjgyNDEwMDMw&companyid=1590&year=2023
https://app.one-report.com/download.html/2023/shared/library/1590-00024262.pdf
https://app.one-report.com/download.html/2023/shared/library/1590-00024262.pdf
https://www.steelcase.com/content/uploads/2021/07/Harassment-Prevention-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/07/Harassment-Prevention-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/07/Harassment-Prevention-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/content/uploads/2023/04/Code-of-Conduct-Revised-April-13-2023.pdf
https://www.steelcase.com/content/uploads/2023/04/Code-of-Conduct-Revised-April-13-2023.pdf
https://www.steelcase.com/content/uploads/2021/01/Integrity-Help-Line.pdf
https://www.steelcase.com/content/uploads/2021/01/Integrity-Help-Line.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5860&rid=NzMyNTM4NzI5&arid=MjU0ODQ0MjM5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5860&rid=NzMyNTM4NzI5&arid=MjU0ODQ0MjM5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1803&qid=5861&rid=MTQ0NDczOTk1&arid=NzMwMDcyNDUy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1804&qid=5862&rid=NTQyNzY0Nzg2&arid=OTMzMzkxMDEz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1804&qid=5862&rid=NTQyNzY0Nzg2&arid=OTMzMzkxMDEz&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://ir.steelcase.com/home/default.aspx
https://ir.steelcase.com/home/default.aspx
https://www.steelcase.com/about/steelcase/suppliers/
https://app.one-report.com/report/qgri_index.html?categoryid=1804&qid=5863&rid=MzIzNjI0NDEw&arid=MzQ0MDIwOTA0&companyid=1590&year=2023


Disclosures on material topics Information Links Page(s) Omissions

3-1 Process to determine material topics Process to Determine Material
Topics  

 

3-2 List of material topics List of Material Topics   

Economic

GRI 201: Economic Performance 2016 Information Links Page(s) Omissions

201-1 Direct economic value generated and distributed Direct Economic Value Generated
And Distributed
2023 Annual Report  

 

201-2 Financial implications and other risks and
opportunities due to climate change

2023 CDP Section C2  

201-3 Defined benefit plan obligations and other retirement
plans

Defined Benefit Plan Obligations
and Other Retirement Plans  

 

201-4 Financial assistance received from government Financial Assistance Received
From Government  

 

GRI 202: Market Presence 2016 Information Links Page(s) Omissions

202-1 Ratio of standard entry level wage by gender
compared to local minimum wage

Ratio of Standard Entry Level
Wage by Gender Compared to
Local Minimum Wage  

 

202-2 Proportion of senior management hired from the local
community

Proportion Of Senior Management
Hired From The Local Community  

 

GRI 203: Indirect Economic Impacts 2016 Information Links Page(s) Omissions

203-1 Infrastructure investments and services supported No Information Available  Not Applicable.
We are not involved in
"significant"
infrastructure
investments or
services.

203-2 Significant indirect economic impacts No Information Available   

We are not involved in
significant indirect
economic impacts.

GRI 204: Procurement Practices 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Procurement
Practices)

Management of Material Topics:
Procurement Practices
2023 Impact Report 29-30

 

204-1 Proportion of spending on local suppliers Proportion Of Spending On Local
Suppliers
Local Spend
Spreadsheet for One
Report

 

 

GRI 205: Anti-Corruption 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Anti-Corruption) Management of Material Topics:
Anti-Corruption  

 

205-1 Operations assessed for risks related to corruption Operations Assessed for Risks
Related to Corruption  

 

https://app.one-report.com/report/qgri_index.html?categoryid=1806&qid=5864&rid=OTA4NTE1NjQy&arid=ODk4MzA1NDkx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1806&qid=5864&rid=OTA4NTE1NjQy&arid=ODk4MzA1NDkx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1806&qid=5865&rid=NjA5MzE3MTY&arid=MTMwNDAwNjkx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1483&qid=3024&rid=NjY3MzU4OTY5&arid=NjM2NzExMzkx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1483&qid=3024&rid=NjY3MzU4OTY5&arid=NjM2NzExMzkx&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/20037367-274f-4b6e-850b-86250f4d90f6.pdf
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1483&qid=3025&rid=MTIxNzQ0NTY1&arid=NzY0MTM2OTU1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1483&qid=3025&rid=MTIxNzQ0NTY1&arid=NzY0MTM2OTU1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1483&qid=3026&rid=NDI2ODE0MTM&arid=NDQzOTc0OTY&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1483&qid=3026&rid=NDI2ODE0MTM&arid=NDQzOTc0OTY&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1484&qid=3815&rid=Njc3ODE3MTc4&arid=MzQ3NTU3NjI1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1484&qid=3815&rid=Njc3ODE3MTc4&arid=MzQ3NTU3NjI1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1484&qid=3815&rid=Njc3ODE3MTc4&arid=MzQ3NTU3NjI1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1484&qid=2926&rid=NDUzMjY0Nzcz&arid=MTU5NzE0MTI4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1484&qid=2926&rid=NDUzMjY0Nzcz&arid=MTU5NzE0MTI4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1494&qid=5938&rid=NjUwOTk2OTIz&arid=OTcyMzM5ODYw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1494&qid=5938&rid=NjUwOTk2OTIz&arid=OTcyMzM5ODYw&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1494&qid=2928&rid=NTg0NDY0NTI1&arid=MTcwMDMyMTM3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1494&qid=2928&rid=NTg0NDY0NTI1&arid=MTcwMDMyMTM3&companyid=1590&year=2023
https://app.one-report.com/download.html/2023/shared/library/1590-00026410.xlsx
https://app.one-report.com/download.html/2023/shared/library/1590-00026410.xlsx
https://app.one-report.com/download.html/2023/shared/library/1590-00026410.xlsx
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=5939&rid=NjE5NDk4NTM0&arid=NDQxNDA0MjU5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=5939&rid=NjE5NDk4NTM0&arid=NDQxNDA0MjU5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=2988&rid=MTgxNDc0NDU&arid=MjM2NzEyMDY&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=2988&rid=MTgxNDc0NDU&arid=MjM2NzEyMDY&companyid=1590&year=2023


205-2 Communication and training about anti-corruption
policies and procedures

Communication and Training about
Anti-Corruption Policies and
Procedures
Corporate
Compliance Policies  

Harassment
Prevention/Respect
and Responsibility

 

Supplier Code of
Conduct rev Sep
2022

 

Anti-Bribery Anti-
Corruption Policy rev
June 2020 online

 

Global Business
Standards rev 2022  

Anti-Slavery Anti-
Human Trafficking
Statement rev 2022

 

Code of Ethics Chief
Executives and
Senior Financial
Officer...

 

Code of Business
Conduct rev 2023  

Integrity Help Line
Policy rev 2021  

 

205-3 Confirmed incidents of corruption and actions taken Confirmed Incidents of Corruption
and Actions Taken  

 

GRI 206: Anti-Competitive Behavior 2016 Information Links Page(s) Omissions

206-1 Legal actions for anti-competitive behavior, anti-trust,
and monopoly practices

Legal Actions for Anti-Competitive
Behavior, Anti-trust, and Monopoly
Practices  

 

Environmental

GRI 301: Materials 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Materials) Management of Material Topics:
Materials
Scrap Playbook 2022  
Scrap Training rev
Oct 2020  

2023 Impact Report 38-40

 

301-1 Materials used by weight or volume Materials Used By Weight Or
Volume  

Unavailable.
Data is not currently
available to report total
incoming material
weights due to the
complexity of the
materials and
incoming data being in
many different units,
most are not in the
form of weight. 

301-2 Recycled input materials used Recycled Input Materials Used   

301-3 Reclaimed products and their packaging materials Reclaimed Products and their
Packaging Materials
Packaging Supplier
Engagement Letter  

 

GRI 302: Energy 2016 Information Links Page(s) Omissions

https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=3829&rid=ODIyODcyMTAw&arid=OTE5MTI3Nzkz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=3829&rid=ODIyODcyMTAw&arid=OTE5MTI3Nzkz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=3829&rid=ODIyODcyMTAw&arid=OTE5MTI3Nzkz&companyid=1590&year=2023
https://www.steelcase.com/corporate-compliance-policies
https://www.steelcase.com/corporate-compliance-policies
https://www.steelcase.com/content/uploads/2021/07/Harassment-Prevention-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/07/Harassment-Prevention-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/07/Harassment-Prevention-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/content/uploads/2015/06/CodeofEthicsChiefExecutiveandSeniorFinancialOfficers.pdf
https://www.steelcase.com/content/uploads/2015/06/CodeofEthicsChiefExecutiveandSeniorFinancialOfficers.pdf
https://www.steelcase.com/content/uploads/2015/06/CodeofEthicsChiefExecutiveandSeniorFinancialOfficers.pdf
https://www.steelcase.com/content/uploads/2015/06/CodeofEthicsChiefExecutiveandSeniorFinancialOfficers.pdf
https://www.steelcase.com/content/uploads/2023/04/Code-of-Conduct-Revised-April-13-2023.pdf
https://www.steelcase.com/content/uploads/2023/04/Code-of-Conduct-Revised-April-13-2023.pdf
https://www.steelcase.com/content/uploads/2021/01/Integrity-Help-Line.pdf
https://www.steelcase.com/content/uploads/2021/01/Integrity-Help-Line.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=2990&rid=NDc5MjUxMzQz&arid=NjI2MzgzNDA4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=2990&rid=NDc5MjUxMzQz&arid=NjI2MzgzNDA4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1441&qid=2992&rid=MzcyNDg4ODgy&arid=ODI2MTM5MTAy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1441&qid=2992&rid=MzcyNDg4ODgy&arid=ODI2MTM5MTAy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1441&qid=2992&rid=MzcyNDg4ODgy&arid=ODI2MTM5MTAy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=5942&rid=NTU0MzM5OTkz&arid=OTQ0NzAxNjU4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=5942&rid=NTU0MzM5OTkz&arid=OTQ0NzAxNjU4&companyid=1590&year=2023
https://app.one-report.com/download.html/2023/shared/library/1590-00024993.pdf
https://app.one-report.com/download.html/2023/shared/library/1590-00025017.pdf
https://app.one-report.com/download.html/2023/shared/library/1590-00025017.pdf
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=2929&rid=ODIzNDk3NTYx&arid=MzE4NTU4NzU4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=2929&rid=ODIzNDk3NTYx&arid=MzE4NTU4NzU4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=2930&rid=NjQ0MjkyNzM1&arid=ODk0NDk2NzIz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=2949&rid=MjE0ODEzNjQ2&arid=MjMyMzk2ODk2&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=2949&rid=MjE0ODEzNjQ2&arid=MjMyMzk2ODk2&companyid=1590&year=2023
https://app.one-report.com/download.html/2023/shared/library/1590-00025020.docx
https://app.one-report.com/download.html/2023/shared/library/1590-00025020.docx


3-3 Management of Material Topics (Energy) Management of Material Topics:
Energy
2023 Impact Report 26-30

 

302-1 Energy consumption within the organization Energy Consumption Within the
Organization

2023 CDP Section
C8.2c

 

302-2 Energy consumption outside of the organization Energy Consumption Outside of
the Organization
2023 CDP Section C6.5

 

302-3 Energy intensity Energy Intensity

2023 CDP Section
C6.10

 

302-4 Reduction of energy consumption Reduction of Energy Consumption

2023 CDP Section
C4.3b

 

302-5 Reductions in energy requirements of products and
services

Reductions in Energy
Requirements of Products and
Services

2023 CDP Section
C4.5a

 

GRI 303: Water and Effluents 2018 Information Links Page(s) Omissions

3-3 Management of Material Topics (Water and Effluents) Management of Material Topics:
Water and Effluents
2023 Impact Report 35

 

303-1 Interactions with water as a shared resource Interactions With Water as a
Shared Resource
2023 Impact Report 35

 

303-2 Management of water discharge-related impacts Management of Water Discharge-
Related Impacts  

 

303-3 Water withdrawal Water Withdrawal   

303-4 Water discharge Water Discharge   

303-5 Water consumption Water Consumption   

GRI 304: Biodiversity 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Biodiversity) Management of Material Topics:
Biodiversity  

 

304-1 Operational sites owned, leased, managed in, or
adjacent to, protected areas and areas of high
biodiversity value outside protected areas

Operational Sites Owned, Leased,
Managed In, or Adjacent To,
Protected Areas and Areas of High
Biodiversity Value Outside
Protected Areas
2023 CDP C15.4a

 

304-2 Significant impacts of activities, products and services
on biodiversity

Significant Impacts of Activities,
Products, and Services on
Biodiversity

2023 CDP Section
C15.5

2023 Impact Report  

 

304-3 Habitats protected or restored Habitats Protected Or Restored   

https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=5943&rid=NjA5NTM2MTI3&arid=OTc4ODQ0NjEy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=5943&rid=NjA5NTM2MTI3&arid=OTc4ODQ0NjEy&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3027&rid=ODc2ODgwMTk3&arid=NzczNzMyODUz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3027&rid=ODc2ODgwMTk3&arid=NzczNzMyODUz&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3029&rid=NTY4NTUzMzE0&arid=NjE1MzU1ODE0&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3029&rid=NTY4NTUzMzE0&arid=NjE1MzU1ODE0&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=2932&rid=NzkyMzgzNTI2&arid=OTcyNTY3MzA5&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=2933&rid=MTc5MDI0OTQ1&arid=NjA2NzcxNTcy&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3030&rid=ODcxNTcyNzA4&arid=NTc0MzgzMTQx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3030&rid=ODcxNTcyNzA4&arid=NTc0MzgzMTQx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3030&rid=ODcxNTcyNzA4&arid=NTc0MzgzMTQx&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=5944&rid=MjkxMjA2NDAz&arid=NzI2MjAwNTYw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=5944&rid=MjkxMjA2NDAz&arid=NzI2MjAwNTYw&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=4188&rid=NTYyNDMwOTA1&arid=NTYzNDk0MTY5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=4188&rid=NTYyNDMwOTA1&arid=NTYzNDk0MTY5&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=4189&rid=NDgwMzI5MDM0&arid=NzUzMzk0OTg1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=4189&rid=NDgwMzI5MDM0&arid=NzUzMzk0OTg1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=4190&rid=NDk5MTE1NTQ&arid=NTY2OTY1NDI5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=4191&rid=NTgxMjM5MjYw&arid=MTQ3Mjg0MDIw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1651&qid=4192&rid=ODI5MTMyNDcz&arid=NTEwNDQ4MTQ1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=5945&rid=ODI2MDAyODIz&arid=NzMyNTczNTkz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=5945&rid=ODI2MDAyODIz&arid=NzMyNTczNTkz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3031&rid=Nzg3Mzc4NjUy&arid=NTA5NTk2MDQw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3031&rid=Nzg3Mzc4NjUy&arid=NTA5NTk2MDQw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3031&rid=Nzg3Mzc4NjUy&arid=NTA5NTk2MDQw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3031&rid=Nzg3Mzc4NjUy&arid=NTA5NTk2MDQw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3031&rid=Nzg3Mzc4NjUy&arid=NTA5NTk2MDQw&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=2937&rid=OTY3Nzk2NTc2&arid=NTUxNDc4Mjc3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=2937&rid=OTY3Nzk2NTc2&arid=NTUxNDc4Mjc3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=2937&rid=OTY3Nzk2NTc2&arid=NTUxNDc4Mjc3&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3032&rid=MjM2MDQ1NDEy&arid=OTM2MjM4NzQ&companyid=1590&year=2023


304-4 IUCN Red List species and national conservation list
species with habitats in areas affected by operations

IUCN Red List Species and
National Conservation List Species
with Habitats in Areas Affected by
Operations  

 

GRI 305: Emissions 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Emissions) 2023 Impact Report 26-30  

305-1 Direct (Scope 1) GHG emissions Direct (Scope 1) GHG Emissions
2023 CDP Section C6.1

 

305-2 Energy indirect (Scope 2) GHG emissions Energy Indirect (Scope 2) GHG
Emissions

2023 CDP Section
C6.2, C6.3

 

305-3 Other indirect (Scope 3) GHG emissions Other Indirect (Scope 3) GHG
Emissions
2023 CDP Section C6.5

 

305-4 GHG Emissions Intensity GHG Emissions Intensity

2023 CDP Section
C6.10

 

305-5 Reduction of GHG emissions Reduction Of GHG Emissions

2023 CDP Section
C4.1a

 

305-6 Emissions of ozone-depleting substances (ODS) No Information Available  Unavailable.
We do not track use of
ozone-depleting
substances for all of
our manufacturing
facilities. 

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other
significant air emissions

No Information Available  Unavailable.
For NOx, SOx, VOCs,
HAPs and PM10 are
calculated for some of
our plants that have
permit restrictions for
these criteria
pollutants. However,
we do not
track these emissions
for all 20 of our
manufacturing
facilities.

GRI 306: Waste 2020 Information Links Page(s) Omissions

3-3 Management of Material Topics (Waste) 2023 Impact Report 31-36  

306-1 Waste generation and significant waste-related
impacts

Waste Generation and Significant
Waste-related Impacts  

 

306-2 Management of significant waste-related impacts Management of Significant Waste-
related Impacts  

 

306-3 Waste generated Waste Generated
Waste and
Emissions Data
FY23

 

 

306-4 Waste diverted from disposal Waste Diverted from Disposal
Waste and
Emissions Data

 
 

https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3033&rid=MTEzNDc5NjIy&arid=NDM4OTAxMTY1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3033&rid=MTEzNDc5NjIy&arid=NDM4OTAxMTY1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3033&rid=MTEzNDc5NjIy&arid=NDM4OTAxMTY1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1477&qid=3033&rid=MTEzNDc5NjIy&arid=NDM4OTAxMTY1&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3861&rid=ODQwMDMyNjU3&arid=NTg5NzIwMDg5&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3817&rid=NzY0NTAzNjQz&arid=OTU4OTg3ODM5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3817&rid=NzY0NTAzNjQz&arid=OTU4OTg3ODM5&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3863&rid=MzkwNjgzNTc1&arid=MzgyMjE0MjY3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3863&rid=MzkwNjgzNTc1&arid=MzgyMjE0MjY3&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=2939&rid=MTc3OTE1NTAz&arid=MzYxMTEzOTY4&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=2940&rid=MTc4Mzg3OTk3&arid=NDkxNDI3NzA2&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1678&qid=4580&rid=MzA5MDM0Mzc&arid=MTE0ODU5MjI1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1678&qid=4580&rid=MzA5MDM0Mzc&arid=MTE0ODU5MjI1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1678&qid=4599&rid=NTA2MTA5NjMx&arid=NDcwMDE2ODUz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1678&qid=4599&rid=NTA2MTA5NjMx&arid=NDcwMDE2ODUz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1678&qid=4600&rid=NjY2NDM5MTQz&arid=NjU3OTA4ODYz&companyid=1590&year=2023
https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx
https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx
https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx
https://app.one-report.com/report/qgri_index.html?categoryid=1678&qid=4603&rid=NTE3ODY1NDg0&arid=MjQyMjg0MTc3&companyid=1590&year=2023
https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx
https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx


FY23

306-5 Waste directed to disposal Waste Directed to Disposal
Waste and
Emissions Data
FY23

 

 

GRI 308: Supplier Environmental Assessment 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Supplier
Environmental Assessment)

Management of Material Topics:
Supplier Environmental
Assessment
Supplier Diversity
Initiatives  

Supplier Code of
Conduct rev Sep
2022

 

Suppliers website  

 

308-1 New suppliers that were screened using
environmental criteria

New Suppliers that were Screened
Using Environmental Criteria  

 

308-2 Negative environmental impacts in the supply chain
and actions taken

Negative Environmental Impacts in
the Supply Chain and Actions
Taken
Sustainable Wood
Policy  

Ecovadis Gold
Rating Certificate
2022

 

2023 Impact Report  
2023 CDP  

 

Social

GRI 401: Employment 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Employment) 2023 Impact Report 9-17  

401-1 New employee hires and employee turnover New Employee Hires and
Employee Turnover  

 

401-2 Benefits provided to full-time employees that are not
provided to temporary or part-time employees

Benefits Provided to Full-Time
Employees that are Not Provided
to Temporary or Part-Time
Employees  

 

401-3 Parental leave No Information Available  Unavailable.
Steelcase's significant
locations of operation
are all around the
Globe
(Americas, EMEA, and
APAC). Due to being
located in different
countries, we are not
able to provide the
requested information,
as each geographic
region may have its
own set of laws and
payroll systems,
resulting in significant
differences. 

GRI 402: Labor Management Relations 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Labor/Management 2023 Impact Report 9-17  

https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx
https://app.one-report.com/report/qgri_index.html?categoryid=1678&qid=4606&rid=MjQ4MzI2NzUw&arid=NzkwODc4MjMy&companyid=1590&year=2023
https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx
https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx
https://app.one-report.com/download.html/2023/shared/library/1590-00026346.docx
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=5949&rid=NDk3OTc4NzE&arid=MTYxNDEwMjk3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=5949&rid=NDk3OTc4NzE&arid=MTYxNDEwMjk3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=5949&rid=NDk3OTc4NzE&arid=MTYxNDEwMjk3&companyid=1590&year=2023
https://www.steelcase.com/about/steelcase/suppliers/#supplier-diversity_initiatives
https://www.steelcase.com/about/steelcase/suppliers/#supplier-diversity_initiatives
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/about/steelcase/suppliers/
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=2953&rid=NjU0NDgyODYy&arid=NjI2NjM3OTcy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=2953&rid=NjU0NDgyODYy&arid=NjI2NjM3OTcy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=2954&rid=NTA5Nzk3Mjc1&arid=OTI0NzMwMzcw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=2954&rid=NTA5Nzk3Mjc1&arid=OTI0NzMwMzcw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=2954&rid=NTA5Nzk3Mjc1&arid=OTI0NzMwMzcw&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2020/09/Steelcase-Sustainable-Wood-Policy-June-2020.pdf
https://www.steelcase.com/content/uploads/2020/09/Steelcase-Sustainable-Wood-Policy-June-2020.pdf
https://www.steelcase.com/eu-en/resources/documents/ecovadis-rating-certificate
https://www.steelcase.com/eu-en/resources/documents/ecovadis-rating-certificate
https://www.steelcase.com/eu-en/resources/documents/ecovadis-rating-certificate
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://www.steelcase.com/content/uploads/2023/08/CDP-Questionnaire-2023.pdf
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1469&qid=3779&rid=ODU1ODIxMDI4&arid=NzM5NzUwNjk3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1469&qid=3779&rid=ODU1ODIxMDI4&arid=NzM5NzUwNjk3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1469&qid=2958&rid=NTczMzI1Njc5&arid=MjQ5NDY4ODk1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1469&qid=2958&rid=NTczMzI1Njc5&arid=MjQ5NDY4ODk1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1469&qid=2958&rid=NTczMzI1Njc5&arid=MjQ5NDY4ODk1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1469&qid=2958&rid=NTczMzI1Njc5&arid=MjQ5NDY4ODk1&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf


Relations)

402-1 Minimum notice periods regarding operational
changes

Minimum Notice Periods
Regarding Operational Changes
WARN Act
Compliance
Assistance

 

 

GRI 403: Occupational Health and Safety 2018 Information Links Page(s) Omissions

3-3 Management of Material Topics (Occupational Health
and Safety)

2023 Impact Report 15-16  

403-1 Occupational health and safety management system Occupational Health and Safety
Management System
2023 Impact Report 15-16; 22

 

403-2 Hazard identification, risk assessment, and incident
investigation

Hazard Identification, Risk
Assessment, and Incident
Investigation
Incident Flow chart  

 

403-3 Occupational health services Occupational Health Services
2023 Impact Report 15-16

 

403-4 Worker participation, consultation, and communication
on occupational health and safety

Worker Participation, Consultation,
and Communication on
Occupational Health and Safety
2023 Impact Report 15-16

 

403-5 Worker training on occupational health and safety Worker Training on Occupational
Health and Safety
2023 Impact Report 15-16

 

403-6 Promotion of worker health Promotion of Worker Health
2023 Impact Report 15-16

 

403-7 Prevention and mitigation of occupational health and
safety impacts directly linked by business
relationships

Prevention and Mitigation of
Occupational Health and Safety
Impacts Directly Linked by
Business Relationships
2023 Impact Report 15-16

 

403-8 Workers covered by an occupational health and safety
management system

Workers Covered by an
Occupational Health and Safety
Management System  

 

403-9 Work-related injuries Work-Related Injuries   

403-10 Work-related ill health Work-Related Ill Health   

GRI 404: Training and Education 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Training and
Education)

2023 Impact Report 11-13  

404-1 Average hours of training per year per employee Average Hours of Training Per
Year Per Employee  

 

404-2 Programs for upgrading employee skills and transition
assistance programs

Programs for Upgrading Employee
Skills and Transition Assistance
Programs  

 

404-3 Percentage of employees receiving regular
performance and career development reviews

Percentage of Employees
Receiving Regular Performance
and Career Development Reviews
 

 

https://app.one-report.com/report/qgri_index.html?categoryid=1468&qid=2960&rid=NDU5OTUxNTkz&arid=ODU3NzU4OTc3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1468&qid=2960&rid=NDU5OTUxNTkz&arid=ODU3NzU4OTc3&companyid=1590&year=2023
https://www.dol.gov/agencies/eta/layoffs/warn
https://www.dol.gov/agencies/eta/layoffs/warn
https://www.dol.gov/agencies/eta/layoffs/warn
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4193&rid=MTU4NTQ4ODYw&arid=MzMzNjA3MDUz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4193&rid=MTU4NTQ4ODYw&arid=MzMzNjA3MDUz&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4194&rid=MjE3MTc4MzI3&arid=OTE2MjI1NzQx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4194&rid=MjE3MTc4MzI3&arid=OTE2MjI1NzQx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4194&rid=MjE3MTc4MzI3&arid=OTE2MjI1NzQx&companyid=1590&year=2023
https://app.one-report.com/download.html/2023/shared/library/1590-00025465.pptx
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4195&rid=OTQ2NjA1MzI5&arid=MTk3MTMzMjY&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4196&rid=NDIyNDU2NjY2&arid=NzI0MDQ1MDQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4196&rid=NDIyNDU2NjY2&arid=NzI0MDQ1MDQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4196&rid=NDIyNDU2NjY2&arid=NzI0MDQ1MDQy&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4197&rid=NDI1MDc0ODEw&arid=MTE3ODMwMjk2&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4197&rid=NDI1MDc0ODEw&arid=MTE3ODMwMjk2&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4198&rid=Nzg1NTUwMzA4&arid=NTUyMDc0MjQ0&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4199&rid=NzQyODY0NzI2&arid=OTAxODk0NzE3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4199&rid=NzQyODY0NzI2&arid=OTAxODk0NzE3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4199&rid=NzQyODY0NzI2&arid=OTAxODk0NzE3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4199&rid=NzQyODY0NzI2&arid=OTAxODk0NzE3&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4200&rid=MzQwNzA2NjI&arid=ODE1NTA2Nzgz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4200&rid=MzQwNzA2NjI&arid=ODE1NTA2Nzgz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4200&rid=MzQwNzA2NjI&arid=ODE1NTA2Nzgz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4201&rid=MzY0NjY3NDg1&arid=MjQzMjI4Nzkz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1650&qid=4202&rid=NjIyMzA2NDk0&arid=NDk5NjQwOTE2&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2965&rid=NTUwMjkwOTUy&arid=NjM0MTY3NzY2&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2965&rid=NTUwMjkwOTUy&arid=NjM0MTY3NzY2&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2966&rid=NTE1ODk3ODY0&arid=MjU4MDAyODc1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2966&rid=NTE1ODk3ODY0&arid=MjU4MDAyODc1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2966&rid=NTE1ODk3ODY0&arid=MjU4MDAyODc1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2967&rid=MjI2OTQxMzk5&arid=Mzk3NzgzNjcy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2967&rid=MjI2OTQxMzk5&arid=Mzk3NzgzNjcy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2967&rid=MjI2OTQxMzk5&arid=Mzk3NzgzNjcy&companyid=1590&year=2023


GRI 405: Diversity and Equal Opportunity 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Diversity and Equal
Opportunity)

Diversity, Equity, and
Inclusion Website  

2023 Impact Report 9-14

 

405-1 Diversity of governance bodies and employees Diversity of Governance Bodies
and Employees
2023 Proxy Statement 6-12

 

405-2 Ratio of basic salary and remuneration of women to
men

Ratio of Basic Salary and
Remuneration of Women to Men  

 

GRI 406: Non-Discrimination 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Non-Discrimination) 2023 Impact Report 9-14  

406-1 Incidents of discrimination and corrective actions
taken

Incidents of Discrimination and
Corrective Actions Taken
Global Business
Standards rev 2022  

 

GRI 407: Freedom of Association and Collective Bargaining 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Freedom of
Association and Collective Bargaining)

Management of Material Topics:
Freedom of Association and
Collective Bargaining  

 

407-1 Operations and suppliers in which the right to freedom
of association and collective bargaining may be at risk

Operations and Suppliers in which
the Right To Freedom of
Association and Collective
Bargaining May Be At Risk
Supplier Code of
Conduct rev Sep
2022

 

 

GRI 408: Child Labor 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Child Labor) Management of Material Topics:
Child Labor  

 

408-1 Operations and suppliers at significant risk for
incidents of child labor

Operations and Suppliers at
Significant Risk for Incidents of
Child Labor
Supplier Code of
Conduct rev Sep
2022

 

 

GRI 409: Forced or Compulsory Labor 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Forced or
Compulsory Labor)

Management of Material Topics:
Forced or Compulsory Labor
Global Human and
Labor Rights Policy  

Supplier Code of
Conduct rev Sep
2022

 

Global Business
Standards rev 2022  

Suppliers website  

 

409-1 Operations and suppliers at significant risk for
incidents of forced or compulsory labor

Operations and Suppliers at
Significant Risk for Incidents of
Forced or Compulsory Labor
Supplier Code of
Conduct rev Sep
2022

 

 

https://www.steelcase.com/discover/steelcase/esg-overview/diversity-equity-inclusion/
https://www.steelcase.com/discover/steelcase/esg-overview/diversity-equity-inclusion/
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1465&qid=2968&rid=OTE0Nzg4MTky&arid=NjM2Mjk3Mzgy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1465&qid=2968&rid=OTE0Nzg4MTky&arid=NjM2Mjk3Mzgy&companyid=1590&year=2023
https://s27.q4cdn.com/997547422/files/doc_financials/2023/ar/FY23-Proxy-Statement.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1465&qid=2969&rid=ODk2MTY3MjQ3&arid=NDE4ODcxMjMx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1465&qid=2969&rid=ODk2MTY3MjQ3&arid=NDE4ODcxMjMx&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1502&qid=2975&rid=ODUzODIxOTg&arid=OTkwNTEzMTEy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1502&qid=2975&rid=ODUzODIxOTg&arid=OTkwNTEzMTEy&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1460&qid=5956&rid=NjM1NjU0NDc3&arid=MzgyODUzMDQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1460&qid=5956&rid=NjM1NjU0NDc3&arid=MzgyODUzMDQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1460&qid=5956&rid=NjM1NjU0NDc3&arid=MzgyODUzMDQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1460&qid=2976&rid=Nzg2NzA5MzAw&arid=OTc0NDQzMTYw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1460&qid=2976&rid=Nzg2NzA5MzAw&arid=OTc0NDQzMTYw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1460&qid=2976&rid=Nzg2NzA5MzAw&arid=OTc0NDQzMTYw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1460&qid=2976&rid=Nzg2NzA5MzAw&arid=OTc0NDQzMTYw&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1459&qid=5957&rid=NjMwNTE2Nzcz&arid=MjAzNTYwMzI0&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1459&qid=5957&rid=NjMwNTE2Nzcz&arid=MjAzNTYwMzI0&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1459&qid=2977&rid=MjMwMTY4NzY1&arid=OTk2MDI5MTI5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1459&qid=2977&rid=MjMwMTY4NzY1&arid=OTk2MDI5MTI5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1459&qid=2977&rid=MjMwMTY4NzY1&arid=OTk2MDI5MTI5&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1458&qid=5958&rid=ODYwNjA3MDE&arid=MjU2NzIwMTE0&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1458&qid=5958&rid=ODYwNjA3MDE&arid=MjU2NzIwMTE0&companyid=1590&year=2023
https://www.steelcase.com/global-human-labor-rights-policy/
https://www.steelcase.com/global-human-labor-rights-policy/
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/content/uploads/2021/11/GLOBAL-BUSINESS-STANDARDS-ENGLISH.pdf
https://www.steelcase.com/about/steelcase/suppliers/
https://app.one-report.com/report/qgri_index.html?categoryid=1458&qid=2978&rid=MjcxMzE2ODUz&arid=NTczMzQzOTcz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1458&qid=2978&rid=MjcxMzE2ODUz&arid=NTczMzQzOTcz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1458&qid=2978&rid=MjcxMzE2ODUz&arid=NTczMzQzOTcz&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf


GRI 411: Rights of Indigenous Peoples 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Rights of Indigenous
Peoples)

Management of Material Topics:
Rights of Indigenous Peoples  

 

411-1 Incidents of violations involving rights of indigenous
peoples

Incidents of Violations Involving
Rights of Indigenous Peoples  

 

GRI 413: Local Communities 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Local Communities) 2023 Impact Report 4-6  

413-1 Operations with local community engagement, impact
assessments, and development programs

2023 Impact Report 6-7  

413-2 Operations with significant actual and potential
negative impacts on local communities

Operations with Significant Actual
and Potential Negative Impacts on
Local Communities

2023 Impact Report 22, 23; 14,
15, 16

 

GRI 414: Supplier Social Assessment 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Supplier Social
Assessment)

Management of Material Topics:
Supplier Social Assessment
2023 Impact Report 29-30

 

414-1 New suppliers that were screened using social criteria New Suppliers that were Screened
Using Social Criteria
Supplier Diversity
Initiatives  

Supplier Code of
Conduct rev Sep
2022

 

Anti-Bribery Anti-
Corruption Policy rev
June 2020 online

 

Supply Chain
Transparency
California Act of
2010 Disclosure

 

Anti-Slavery Anti-
Human Trafficking
Statement rev 2022

 

Global Human and
Labor Rights Policy  

 

414-2 Negative social impacts in the supply chain and
actions taken

Negative Social Impacts in the
Supply Chain and Actions Taken
2022 CONFLICT
MINERALS  

SUPPLIER
DIVERSITY DATA  

 

GRI 415: Public Policy 2016 Information Links Page(s) Omissions

415-1 Political contributions Political Contribution
Anti-Bribery Anti-
Corruption Policy rev
June 2020 online

 

 

GRI 416: Customer Health and Safety 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Customer Health and
Safety)

Management of Material Topics:
Customer Health and Safety
2023 Impact Report 38-40

 

https://app.one-report.com/report/qgri_index.html?categoryid=1456&qid=5960&rid=OTIyNjEwMjQ0&arid=NDc4MTE3NzQx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1456&qid=5960&rid=OTIyNjEwMjQ0&arid=NDc4MTE3NzQx&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1456&qid=2980&rid=NzUxODEzMjgz&arid=ODQ4MjIzNjk3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1456&qid=2980&rid=NzUxODEzMjgz&arid=ODQ4MjIzNjk3&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1453&qid=2987&rid=Nzg1NDQ4NDIz&arid=NjE4MzUzNTA4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1453&qid=2987&rid=Nzg1NDQ4NDIz&arid=NjE4MzUzNTA4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1453&qid=2987&rid=Nzg1NDQ4NDIz&arid=NjE4MzUzNTA4&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1506&qid=5962&rid=OTM5MTg4NTUw&arid=NDg0MjgxODI1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1506&qid=5962&rid=OTM5MTg4NTUw&arid=NDg0MjgxODI1&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1506&qid=3820&rid=NDg3NTg3ODA3&arid=ODQzNzk3NDkw&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1506&qid=3820&rid=NDg3NTg3ODA3&arid=ODQzNzk3NDkw&companyid=1590&year=2023
https://www.steelcase.com/about/steelcase/suppliers/#supplier-diversity_initiatives
https://www.steelcase.com/about/steelcase/suppliers/#supplier-diversity_initiatives
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2023/01/Supplier-Code-of-Conduct-September-2022.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/supply-chain-transparency/
https://www.steelcase.com/supply-chain-transparency/
https://www.steelcase.com/supply-chain-transparency/
https://www.steelcase.com/supply-chain-transparency/
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/content/uploads/2022/09/Steelcase-Limited_Modern-Slavery-Statement_FY22.pdf
https://www.steelcase.com/global-human-labor-rights-policy/
https://www.steelcase.com/global-human-labor-rights-policy/
https://app.one-report.com/report/qgri_index.html?categoryid=1506&qid=3821&rid=NzI5MDM4NTU1&arid=NzgwNTc2NzE&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1506&qid=3821&rid=NzI5MDM4NTU1&arid=NzgwNTc2NzE&companyid=1590&year=2023
https://d18rn0p25nwr6d.cloudfront.net/CIK-0001050825/32f78412-023f-44a4-add7-53ce98b893a2.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0001050825/32f78412-023f-44a4-add7-53ce98b893a2.pdf
https://app.one-report.com/download.html/2023/shared/library/1590-00027021.docx
https://app.one-report.com/download.html/2023/shared/library/1590-00027021.docx
https://app.one-report.com/report/qgri_index.html?categoryid=1451&qid=2991&rid=NDI2MjIzNTI1&arid=MTQwNzM1MTgx&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://www.steelcase.com/content/uploads/2020/06/ABAC-Policy-June-2020-.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=5964&rid=NzkwODUzOTMy&arid=NDQ1Mjk2ODk4&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=5964&rid=NzkwODUzOTMy&arid=NDQ1Mjk2ODk4&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf


416-1 Assessment of the health and safety impacts of
product and service categories

Assessment of the Health and
Safety Impacts of Product and
Service Categories  

 

416-2 Incidents of non-compliance concerning the health
and safety impacts of products and services

Incidents of Non-Compliance
Concerning the Health and Safety
Impacts of Products and Services  

 

GRI 417: Marketing and Labeling 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Marketing and
Labeling)

Management of Material Topics:
Marketing and Labeling  

 

417-1 Requirements for product and service information and
labeling

Requirements for Product and
Service Information and Labeling  

 

417-2 Incidents of non-compliance concerning product and
service information and labeling

Incidents of Non-Compliance
Concerning Product and Service
Information and Labeling  

 

417-3 Incidents of non-compliance concerning marketing
communications

Incidents of Non-Compliance
Concerning Marketing
Communications  

 

GRI 418: Customer Privacy 2016 Information Links Page(s) Omissions

3-3 Management of Material Topics (Customer Privacy) 2023 Impact Report 23  

418-1 Substantiated complaints concerning breaches of
customer privacy and losses of customer data

Substantiated Complaints
Concerning Breaches of Customer
Privacy and Losses of Customer
Data  

 

https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=2997&rid=ODA5OTAwMDI0&arid=MjE0NDczNzc3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=2997&rid=ODA5OTAwMDI0&arid=MjE0NDczNzc3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=2997&rid=ODA5OTAwMDI0&arid=MjE0NDczNzc3&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=2998&rid=MTMzNjc0Mjkw&arid=OTkxMTE2Mzc&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=2998&rid=MTMzNjc0Mjkw&arid=OTkxMTE2Mzc&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=2998&rid=MTMzNjc0Mjkw&arid=OTkxMTE2Mzc&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=5965&rid=MzYzNTcwOTQw&arid=ODE4MjM3NjYz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=5965&rid=MzYzNTcwOTQw&arid=ODE4MjM3NjYz&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=2999&rid=MzI3NDE3ODY0&arid=NzU1ODI2NjQ1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=2999&rid=MzI3NDE3ODY0&arid=NzU1ODI2NjQ1&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=3000&rid=NzUwMTEzNTI2&arid=ODk1ODkxNzQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=3000&rid=NzUwMTEzNTI2&arid=ODk1ODkxNzQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=3000&rid=NzUwMTEzNTI2&arid=ODk1ODkxNzQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=3003&rid=ODQ5ODY2ODUy&arid=NjE2OTE3OTE5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=3003&rid=ODQ5ODY2ODUy&arid=NjE2OTE3OTE5&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=3003&rid=ODQ5ODY2ODUy&arid=NjE2OTE3OTE5&companyid=1590&year=2023
https://www.steelcase.com/content/uploads/2023/10/2023_Steelcase_Impact_Report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1443&qid=3004&rid=NTg3OTc3Mjc1&arid=MzEzMTE1NzQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1443&qid=3004&rid=NTg3OTc3Mjc1&arid=MzEzMTE1NzQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1443&qid=3004&rid=NTg3OTc3Mjc1&arid=MzEzMTE1NzQy&companyid=1590&year=2023
https://app.one-report.com/report/qgri_index.html?categoryid=1443&qid=3004&rid=NTg3OTc3Mjc1&arid=MzEzMTE1NzQy&companyid=1590&year=2023

