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Overview 

This document describes updates for Steelcase’s new RoomWizard Analytics Console for the 

RW10 and RW20. 

  
 

What’s in 1.1?  

The RoomWizard Analytics Console makes it easier track your room usage and trends 

remotely, without having to harvest data directly from your RoomWizards. 

  

Feature Description 

 

Load usage data directly from RoomWizards 

 

The RoomWizard Analytics Console can 

harvest usage information directly from your 

RoomWizards. 

 

Load usage data from CSV files   

 

The Analytics tool can open CSV files to 

display usage data, allowing you to share data 

with other users. 

 

New report views 

 

There are 5 key reports:  

 Daily Utilization 

 Utilization Over Date 

 Meeting Length Over Date 

 No-Show Meetings 

 Attendees 

 

Export Charts 

 

You can export your charts to include in your 

presentations. 

 

Create custom groups  

 

Create custom groups to analyze desired sets 

of RoomWizards. 

 

 



Documentation 

Documentation for the RoomWizard Analytics Software is available online at: 

http://www.steelcase.com/roomwizard   

 

How to Install 

To download the RoomWizard Analytics software: 

 

Go to http://www.steelcase.com/roomwizard  and select the “support” link. 

 

Windows installation: 

1. Download the file. 

2. Unzip the file. 

3. Run the RoomWizard Analytics-v1_1_1.exe 

 

 

Mac installation: 

1. Download the file. 

2. Unzip the file. 

3. Run the installer RoomWizard Analyitcs-v1.1.1.app 

 

 

Support: 

If you have questions or difficulties with the installation, Call Steelcase technical support at: 

1.800.334.4922 or send an e-mail to: techsupport@steelcase.com 

 

Located in Europe, Middle East or Africa? 

Please call 00 800 0 1111 222 (toll-free) from Austria, Benelux, Scandinavia, France, Germany, 

Ireland, Italy, Portugal, Spain, Switzerland or the UK, or call 00 33 3 88 13 3636 from any other 

country. You could also send an e-mail to: servicedesk.emea@steelcase.com 

The available languages for that region are: English 
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