
Warranty 2021
Warranty and guarantee periods commence from delivery to site and are subject to fair 
wear and tear. Retention of the warranty label attached to the product will support claim 
authenticity when quoting the relevant N number.

Warranty and guarantee periods commence from delivery to site and are subject to fair wear and tear. 
Retention of the warranty label attached to the product will support claim authenticity when quoting the 
relevant N number. Orangebox warrants exclusively to the original purchaser of our products that all 
products (based upon a normal 8 hour working day) will be free from defects and structurally sound for 
a period of five years from date of manufacture. Only approved fabrics listed in our yearly price list are 
covered and all materials are subject to fair wear and tear in use. This is reduced to 18 months warranty 
for 24 hour use or 24 months warranty for 12 hour use environments. Warranty for power modules is 
as per the manufacturer’s warranty. All service parts carry a 1 year warranty. 2 year warranty on pod 
electrics.

Exceptions
• Any upholstery materials including COM, fabrics, leathers and vinyl’s and or any other surface 

coatings will be supported by the individual supplier’s explicit warranty for that product.
• Where UK based dealers distribute products outside of the UK without prior written agreement from

Orangebox.

Exclusions
• Any damage caused during onward freight or improper storage of the product, or damage caused

by accident, and normal wear and tear
• Any abuse, misuse, accident or improper use by the customer including sitting/standing on tables

or in-appropriate handling when moving products.
• Any products or components not installed or reconfigured correctly following Orangebox instructions.
• Colour variations - while every effort is made to ensure parity of colour, the company cannot guarantee

an exact colour match on any painted metal finish or wood, or guarantee against commercial
variance in fabrics, especially on repeat orders.

• Natural product changes - changes due to aging or exposure to light and naturally occurring 
markings, scarring and wrinkles in leather

• Unapproved modifications to the products carried out by the customer or dealer.
• Products distributed outside the sellers territory without prior permission from Orangebox.

THIS LIMITED WARRANTY IS THE SOLE REMEDY FOR PRODUCT DEFECTS AND NO OTHER EXPRESS OR IMPLIED WARRANTY 
IS PROVIDED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OR MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. ORANGEBOX SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING 
FROM ANY PRODUCT DEFECT.

• Any upholstery materials including COM, fabrics, leathers and vinyl’s and or any other surface coatings will be supported by 
the individual supplier’s explicit warranty for that product.

• Where UK based dealers distribute products outside of the UK without prior written agreement from Orangebox.

Exclusions

• Any damage caused during onward freight or improper storage of the product, or damage caused by accident, and normal 
   wear and tear
• Any abuse, misuse, accident or improper use by the customer including sitting/standing on tables or in-appropriate handling 
   when moving products.
• Any products or components not installed or reconfigured correctly following Orangebox instructions.
• Colour variations - while every effort is made to ensure parity of colour, the company cannot guarantee an exact colour match  
   on any painted metal finish or wood, or guarantee against commercial variance in fabrics, especially on repeat orders.
• Natural product changes - changes due to aging or exposure to light and naturally occurring markings, scarring and wrinkles in   
   leather
• Unapproved modifications to the products carried out by the customer or dealer.
• Products distributed outside the sellers territory without prior permission from Orangebox.

THIS LIMITED WARRANTY IS THE SOLE REMEDY FOR PRODUCT DEFECTS AND NO OTHER EXPRESS OR IMPLIED 
WARRANTY IS PROVIDED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OR MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. ORANGEBOX SHALL NOT BE  LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL 
DAMAGES ARISING FROM ANY PRODUCT DEFECT.

Warranty 2020
Warranty and guarantee periods commence from delivery to site and are subject to fair wear and 
tear. Retention of the warranty label attached to the product will support claim authenticity when 
quoting the relevant N number.

Warranty and guarantee periods commence from delivery to site and are subject to fair wear and tear. Retention of the warranty
label attached to the product will support claim authenticity when quoting the relevant N number. Orangebox warrants 
exclusively to the original purchaser of our products that all products (based upon a normal 8 hour working day) will be free 
fromdefects and structurally sound for a period of five years from date of manufacture. Only approved fabrics listed in our yearly 
price list are covered and all materials are subject to fair wear and tear in use. This is reduced to 18 months warranty for 24 hour 
use or 24 months warranty for 12 hour use environments. Warranty for power modules is as per the manufacturer's warranty. All 
service parts carry a 1 year warranty. 2 year warranty on pod electrics.

Exceptions
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Where product is installed by a non-authorised team on specific products where Orangebox 
installation is mandatory.

•

Garantie 2022
Les garanties légale et commerciale commencent à courir à compter de la livraison sur le site et sont soumises 
à la condition d’usure normale. En conservant l’étiquette de garantie figurant sur le produit, vous serez en 
mesure de citer le numéro N pertinent et d’étayer l’authenticité de votre réclamation.

Orangebox garantit seulement à l’acheteur original des produits que les produits (sur la base d’une journée de travail 
normale de 8 h) seront exempts de défauts et solides pendant une période de cinq ans à compter de la date de livraison 
sur site. La garantie légale diminue à 18 mois pour les environnements dont la journée de travail normale est de 24 
heures et à 24 mois pour les environnements dont la journée de travail normale est de 12 heures. Notre garantie légale 
couvre toutes les pièces. Merci de consulter les exceptions et exclusions ci-dessous. Toutes les pièces de rechange 
sont garanties pendant 1 an, les composants électriques des cabines sont garantis pendant 2 ans. Tous les modules 
d’alimentation sont couverts par la garantie légale indépendante du fabricant, dont les détails sont disponibles sur 
demande. 

Exceptions
•	 Tous les revêtements, y compris les revêtements propres au client, les tissus, les cuirs, les vinyles et toute autre 

matière relèvent de la garantie légale explicite du fournisseur de ces produits.
•	 Si des concessionnaires basés au Royaume-Uni vendent des produits en dehors du Royaume-Uni sans l’accord 

préalable d’Orangebox par écrit.
•	 Si le produit est installé par une équipe non autorisée, l’installation par Orangebox étant obligatoire pour certains 

produits.

Exclusions
•	 Tout dommage causé lors d’un fret ultérieur ou d’un mauvais entreposage du produit, ou tout dommage causé 

par un accident et une usure normale.
•	 Tout(e) abus, utilisation abusive, accident ou mauvaise utilisation par le client, y compris le fait de s’assoir/de 

monter sur les tables ou toute manipulation inappropriée lors du déplacement des produits.
•	 Les produits ou composants n’étant pas installés ou reconfigurés dans le respect des instructions d’Orangebox.
•	 Couleurs ou variations – bien que mettant tout en œuvre pour assurer la parité des couleurs, l’entreprise 

ne peut garantir une correspondance exacte des couleurs sur les finitions métalliques peintes ou le bois, ni 
garantir l’absence de changement commercial des tissus, notamment pour les commandes de réassortiment.

•	 Changements naturels du produit – changements dus au vieillissement ou à l’exposition à la lumière et marques, 
plis et rides du cuir survenant de façon naturelle.

•	 Modifications des produits non approuvées effectuées par le client ou le concessionnaire.
•	 Produits vendus en dehors du territoire du vendeur sans la permission préalable d’Orangebox.


