Open Plan

*0o*.(  I$53

&3&"2$) 02/6&3 4)"4 6*35", 02*6"$8 *. 4)& /0&. 0,". )&,03 0&/0,& 34" 8 '/1$53&%

e

5,>8%;,,3*(, ;<+@ *65+<*;,+ 05 *65:<3;(;065 >0;/ ;/, &50=,9:0;@ 6- ' 0:*65:05 D (+0:65 -6<5+ ;/(;
796=0+05. *6*665: 6- =0:<(3 790=*@ >(: ,56<./ ;6 /,37 7,673, -6*<: >0;/05 560:@ 67,5 6M*,:

> 6<;3,;: >693+>0+, 7(5;/, 67,5 6M*, *3(0405. ;/(; O;F: :;9 ,.:05. <: 6<; >0;/ ;66 4<*/ +0:;9(*;065
(5+ ;66 30;;3, 790=*@ %!/, +(;(;,33 (:30./;3@ +0J,9 ,5;:,69@ E 79 6=0+05.469 , (9 ,(: 6- =0:<(3 790=(*@ *(5
40;0.(;, :64, 6-;/, +0:;9(*;065: ;/(; -9<:;9(;, 7,673, (; >692 '/,569 .(60A(;065:)(3(5*, ;/, 5,,+: 6-
05+0=0+<(3: >0;/;/, 5,,+: 6-;,(4: ;/,67,573(5*5), (5,5=09 654,5; >/,9 ,,=9@65, ;/90=,:

|
% ;(2 ,(+,7,9366205;6;/,67,573(5F:,J,* 65>692 7,9-69 4(5*%, $;,,3*(;, " 692%7(*, <;<9,:
5,9 (9 6305, ,33@ 3,+ (:;<+@ 4,(:<905. :<:;(05,+ (;;,5;065 E ( *69 , *64765,5; 6- (5@ >692

796*,:: :0.5(305. ,5.(.,4,5; (5+ -6*<:


https://www.steelcase.com/eu-en/research/topics/open-plan-workplace/

33@ *65:<3;,+ >0;/ //, ,5:,9-69 ,(3;/@ 05+  (;:/, &50=,9:0;@ 6- ' 0:*65:05D (+0:65 E ( .36)(3

3,(+,905:*0,5;,0K*9 ,:,(9 */65;/,)9(05 (5+,46;065: 9 #0*/(9 + (=0+:65 F:-6<5+,9 (5++09 %69
(:>,33 (: (<;/69 6- G%/, 46;065(3 0-, 6-;/, 9(05 H >(: 05;90.<,+ >0;/ ;;<+@05. ;/, 9 ,3(;065:/07 ),;>,,5

1, 71@:0%(3 ,5=09 654,5; (5+ >,33),05. 3,5(" (52 6 (9 ,,,(9 *:*0,5,0:; (;;/,*5;,,9 >(:;(2 +
>0;//,3705. ;6 *65*,7;<(30A, ;/, ;;<+@ >0;/ ,33@ (5+ (*;,+ (: (5, ?7,9; .<0+,:;/9 6<./6<;;/,79 6%,
346:; ;<+@ 7(9;0*07(5;: *6473,;,+ ;/, $<:;(05,+ ;,5;065# ,:765:,% (2% # % (;:;>0+3@ <+
64,:<9 ,/6>>,337,673, *(54(05;(05 ;/,09 -6*<: (40+:; +0:;9(*;,065: @ *6473,;05. (G 66 6H
:(:2E>/0%/ (:2: 7(9;0*07(5;: ;6 79 0 6956; 79 ,:()<;;65 )(:,+ 65 (:7,*0K**<,E9 (9 *,9:*%(5
=(3<(, ;/, 7(9;0*07(5;:F ()030;@ ;6 -6*<: )(:,+ 65,/,09 9 ,.765:,;04,. 9 %69 9(;, (5+,04,),;>,,5

,9 969:

)&. 12("*9"4*/ 3 #" " $& 4)& .&&Y63 [' *.%*6*%5" 3 7*4) 4)& .&&%3 ' 4)& 4&"-3 4)& [0&.
0,". $". #&". 8.62/.-8&.4 7)&2& &68&28/.& 4)2*68&3

"(9;0*07(5;:>,9 ,:<+0,+05;>667,573(5:,;;05.:

| (9 +),5%>0; 56 )6<5+(90,:
| 96+@' 692 6<5.,  (505+0=0+<(3 >692 ,5=09 654,5; >0;/ (>9(7 (9 6<5+ %9 ,5:/(;79  6=0+:
:/0,3+05.

05+05. 6*<:


https://www.steelcase.com/eu-en/products/lounge-seating/brody/

(*/ 7(9;0%07(5; >(: ;,:5,+ (;)6;/ 51,),5% (B+;/, 9 6+@ 3040;05. =(90()3,: ;/(; *6<3+ (J,*; 9 <3 % 6
:04<3(;, (5 (<;/,5;0* 6M*, :,;;05. ;>6 7(9;0*07(5;: :(; +0(.65(33@ (*9 6::-9 64 ,(*/6;/,9 (;;/,),5*
(5+;@70*(3 67,5 6M*, 560:, 73(@,+ 05 ;/, )(*2.9 6<5+

%I/, 9 ,:<3;::/6>,+;/(; 79 6=0+05. =0:<(3 790=(*@ 05 ( :,;;05. 302 , 9 6+@ /,37: 7,673, *65*,5;9(;,
:0.50K*(5;3@ ),;;,9 ;/(5 :0;;05. 05 *6473,;,3@ 67,5 (9 .(C

'/03, :,(;,+ 05 9 6+@ 7(9;0*07(5;: /(+ :0.50K*(5;3@ :36>,9 9 ,.765:, ;04,: *647(9 +:6:/65, LG+ G
i/,),5% E >/0* 0: (*;<(33@ ( .66+ ;/05. $36>,99 ,.765:, ;04,: 05+0*(;, *65*,5;9(;065 -6*<: (5+

,5.(,4,5; %/,@ (3:6 4(+,-,>,9 ,9 %9: (5+ /(+ 3,:: =(90(;065),;>,,5,;/,09 9 ,:765:, ;04,: 05+0*(;05.
(*65:0:;,5; :(;, 6- -6*<:

'/03, 0; 4(@ :6<5+ *6<5;,905;<0;0=, ;/(; :36>,9 9 ,.765:,;04,: (9 a9 " (;:,62 6, ?73(05:>/@
G5%9,(,+9 ,(*:065;04,:(9 ,<:<(33@ 05+0*(;0=, 6- ;/, 7(9;0*07(5;: :307705. 05;6 (<;64(;0* 69 405+3,::

9:765+05. >0;/6<; ;(205. ;04, ;6 79 6*,:: 69 0+,5,0- @ ;/,:;04<3<: H %/, (3:6 56;,: ;/(; 05*9 ,(,+9 (%065
;04,: (9 , (::6*0(;,+ >0;//0./,9 ,9 %69 9(;,: 405+ >(5+,905. (5+ +0:;9(*;065

05+05. 6*<:



2/6*%*.( 6*35", 02*6"$8 *. 4)& /0&. 0,". )&,03 08&/0,& $/.$&.42"4& 3*(*>$".4,8 #&44&2 4)".
3%44* (*. $/-0,84&,8 /0&. "2&"3

" 673, (@ ;/,@ :;9<..3, ;6 -6*<: 05 ;6+(@F: 67,5 73(5 >69273(*, (5+ 5,<9 6:*0,5*%,, ?73(05:>/@ $;<+0,:
16>/, 1<4(5 79 -965;(3*%69;, ? >/,9 ,46:;256>3,+.,>692;(2 . 73(*, 0:,5,9 .@/<5.9@ (b+=9@
,(03@ +0:;9(%;,+ <4(5: (9 , 03, ;6 .0=, *65;9 633,+ -<33 (;;,5;065 ;6 1<:; 65, ;/05. (; (;04, ' 0:/6<;
67;065: -69 790=*@ 05 ;/, 67,5 73(5 >692 ,9:(9 ,*(<./;05(*9 6::K9 , 6- +0:;9(*;065: (++05., ?2;9(
*6.50;0=, 36(+ 65 ;67 6- ;/, >692 ;/,@ (9 , +605. :;/, ()030;@ ;6 -6*<: >(5,: (5+ *6.50;0=, 36(+ 05*9 (G
(<;64(;0* +,*0:065 4(205. 90:,: (5+ 8<(30;@ ;/05205. :<J,9:

5 (++0;065 >,F9 , (*644<5(3:7,*0,: (5+ 6<9 /<4(5 5(;<9 ,,D-69 *:(+,:09 ,;6), (**7;,+ (5+=3<,+

)@ 6<9 ;90), >/0* (4730K,: +0:;9(*;065: % 6 (*/0,=, :6*0(3 (**,7;(5%, -9 64 6<97,,9: >, *65;05<6<:3@
4650;69 6<9),/(=069 (5+ (77,(9(5*, 05 -9 65; 6- 6;/,9: ;6 4(2 ,:<9 , 0;F: 05 305, >0;/ *<3;<9(3 569 4: (5+
=(3<,: 659 63305. 65,F:),/(=069 (33 +(@ 0: +0:;9(*;05. (5+ ;(2 +,5,9 .@ 3,(=05.>692 ,9:-,,305. +,73,;,+
(-;,9),05. 65 +0:73(@ +<905. ( :;9 <3 +(@ 6- >692

05+05. 6*<:



I||||!|l||u||mmu-._

|
I
|

& %/.:4 .&&% 4/ 3" 8 (/1%#8& 4/ 4)& /0&. 0,". /12 #&.B)*.( & +534 .&8&% 4/ &15*0 *4
%*=&2&.4,8
| B$;,3%,'  692$7(*, <i<9,: (5(.9

'1,5 7,673, *6473(05 ()6<; ;/,67,573(5 ;/,@ 6- 1,5 (32 ()6<; 560:, (5+ +0:;9(*;05. *65=,9:(;065:
$64, (::<4,;1(; (*6<:;0*(3 790=C*@ O: ;/, 653@ :63<;065 )<; ;/,9 <31 6-;/, ;;<+@ :/6> >692 ,9: *(5
(*/0,=, -6*<: 05/, 67,5 73(5 >0;/6<; 0; '/,505;/, 9 6+@ 7(9;0*07(5;:>,9 ,()3,;60479 6=,;/,09 ()030;@
;6 *65*,5;9(;, (5+ ;;(@ ,5.(.,*+ >/,5 .0=,5 469 ,=0:<(3(5+;,9 90;690(3 790=(*@@ +,:0.505. ;/, 67,5
73(5 >0;/ (9(5., 6- 790=(*@ 67;065: >692 9: *(5 K5+ 5/, :7(%,5/(; :<0;: 31,4 (5+ 5/, ;G2 (G 1(B+),5;
6,:;/0: 4,(5),5%,: :/6<3+ .6 (>(@ 05 ;/, 6M*, 6;:6-(;; 17,5(9 (79 6=0+, (+0J,9 ,5;:,;6-
),5,K;: )9 6(+=0:;(: /0./*0305.: (5+ 365.=0,>: 79 6=0+, <: >0;/ +0J,9 ,5; 7/@:0*(3 7,9:7,*,0=,: >/0*/
*(5 7904, 6<9)9(05: ;6 4(2 , 5,>*655,*;065: (5+ :,,;/05.: 05 5,> >(@: %/, ;;<+@ (3:6 -6<5+ ;/(;
7(9;0*07(5;: >,9 ,:0.50K*(5;3@ 469 ,*9 ,(;0=, >/03, :,(;,*+ (;;/, ),5*  &O05.;/,# ,46;, :6*0(;,: % o
7(9;0*07(5;: >,9 ,.0=,565, 405<;, ;6 *64, <7 >0;/ (5 (++0;065(3 >69 +1( /(9 ,+:64,:/05. 05 *64465
>0;/3/9 ,,6;/,9:65(30:; '1,5(/,),5* 7,673, .,5,9(,+ 469 , *69 9*; (5:>,9: 05+0*(;05. ;/,@

*6<3+ *655,*: :/, >69 +:8<0*2 ,905 469 , ():;9(*; >(@:

05+05. 6*<:


https://www.steelcase.com/eu-en/products/benching/

#,.,09 * <.,/ (=05, +*9 ,(,+ -6*<: *(5 (*;<(33@ 0479 6=, 6<9 ()030;@ ;6),469 ,+0=9 .,5; (5+
*9,(;0=,0579 6)3,4:63=05.H, ?73(05: ,33@G%$0;;05. (; (),5* >0;/ @6<9 ;,(44(;,: 4(@ ), 1<:;;/,90.1;

73(*, ;6 ;(*23, (79 6)3,4;6.,;/,9 1:1,9,04,: >/,5>,5,+;6-6%<: :7(*,:;/(; 63,9 :/0,3+05. 69

=0:<(3 790=C*@ (9, ),:;; H

)& 45%8 .6*2/.-&.4
7/ 0&. ", &44* (3

'/,5 *6473,;05. ;/, $ # % 7(9;0%07(5;: 4(+, :0.50K*(5;3@ 469 ,40:5(2 19 ,:765+05.;6 G 6 6 H7%47;:
(;i/,),5* :,;05.;/(505;/, 9 6+@ :,;;05. :<..,:;05. 7(9;0*07(5;: >69205. 05 9 6+@ *6<3+ :<:;(05
(;;,5;065 >0;/ .9 ,(,9,C,

05+05. 6*<:



05+05. 6*<:



9%

" (9;0*07(5;:>,9 , (++0;065(33@ ;,:;,+65;/,09*9  ,(;0=, (7;0;<+, 05 (# ,46;, :6*0(;,: % o %/, n<+@
-6<5+ ;/(; 7(9;0*07(5;: , ?7,90,5*,+ (:;(;0:;0*(33@ :0.50K*(5; 05*9 ,(;,05*69 9* 9 ,:765:,:>/,5>69205.
G 3/, ),5%

05+05. 6*<:



05+05. 6*<:



3%

%I, :63<;065 0: ;6 6J,9 7,673, ( +0=,9:, 9(5., 6- :7(*,: >0;/ =(9@05. 3,=,3: 6- 790=*@ -9 64 >/0*/ ;6

*/66:, i/, ),:; 73(*, -69 i/, ;@7, 6- >692 ;/,@ 5,,+ ;6 +6 %/0: 4,(5: +,:0.505. :7(*,: ;/(; )(3(5*, 3/,

5,+-69 G4,H>0;/05G >,HE :<7769;05. 05+0=0+<(3 -6*<:,+ >692 (: >,33 (: ;,(4 )(:,*+ *633()69(;0=, >692

1 ,4::0473, @,;;/, +,:0.5*/(33,5., 0: 6- 15 (6<; .,;;05. ;/, +0:;(5*, 90./; ),;>,,5 (9 (1 -69 -6*<:
(5+ (9 ,(: -69 05;,9(*;065 ;66 *36:, (5+;/,.9 6<7 *(5 +0:;9(*; ;/, 05+0=0+<(3 )<; ;66 -(9 (>(@ (5+ 7,673,

+65F; :,,2 6<;;/, (9 ([, @ 5,,+ -69 *65*,5;9(;065

=,9@ 05+0=0+<(3 /(: )(:0* 5,,+: -69 790=(*@ (5+ -6*<: % 04, (365, 0: (: *9<*0(3 ;6 ;/, *9 (0=, 79 6%:(
.04, >0;/ 6;/,9: ' 692,9: 5,,+ :7(*,: >/,9 @ *(5+,%6479  n(5+9 M9 ., +0=,+,7 05;6 >692
),-69 , 9 ,:<9-(*05. (5+ *633()69(;05. >0:/ /, ;,(4 (.(05

05+05. 6*<:



G' , +65F; 5,,+:;6 :(@ .66+)@, ;6 ;/, 67,5 73(5 69 ),5*/05. H ,33@ ?73(05: G' , 1<:;5,,+;6,8<07 0;
+0J,9,5:3@" 6%2,;: 6- 790=(*@ *9 ,(;;+ /9  6<.:(Q +:7(*:(5+-<9  50:<9 302 9 6+@ *(5:9(5:-69 4
, 20::05. L66973(5: -9 64 73(*,: 6- +0::9(*;065 :6 *64-69:()3, /(=,5: -69 ,4736@,,: ;6 *633()69(;, (5+ -6*<:

05/(9 465@ H

120/2"4& .'[2-"4*].
534/-&2 "2&

&(", 14*$&3

1,7 3

1.4"$4 3

Steelcase

c $;,,3*(;, 5* 0:3/,.36)(3 3,(+,9 05 6M*, -<9 50;<9 05;,9069 (9 */0;,%<9 , (5+ :7(*, :63<;065: -69 6M*,: /6:70;(3: (5+ *3(::9 664: 1<9-<9 50;<9 0:
05:709+ )@ 0556=(;0=,9 ,,,(9 */ 05>692:7(* +,:0.5

05+05. 6*<:


https://www.steelcase.com/eu-en/corporate-information/
https://www.steelcase.com/eu-en/corporate-information/
https://www.steelcase.com/eu-en/
https://www.steelcase.com/eu-en/contact-us/
https://www.steelcase.com/eu-en/
https://www.steelcase.com/eu-en/contact-us/

	Finding Focus
	Research proves that visual privacy in the open plan helps people stay focused
	The research study
	The results
	Brains get tired
	Designing the Open Plan

	The Study Environment: Two Open-Plan Settings
	Focus Test
	Creative Test
	Support the me within we



