
ARC Team Members Location / North America

RACHEL WILCOX

KRISTEN PFISTER

TRACY BROWERRICH BENOIT

RICH ISPHORDING

FRANCES GRAHAM ANITA NAPOLI LAUREN BACHYNSKI

DANY CAMARGO ELIZABETH PIEDRAS

SAN FRANCISCO

TORONTO

BOSTON
DETROIT

NYC
CINCINNATI

GRAND RAPIDS

CARY

DALLAS

DENVER

MEXICO CITY

DAVID HASKIN

MANDY SUTHERLAND

LEAH WARECK
PASHA SHIPP 

OUDSEMA

JEFF BLOCK

JOHN HUGHES

ERIC VALETTE

ANNE TOOLEY



ARC Sales Regions / North America

AMERICAS SOUTH BUSINESS GROUP

Florida
Caribbean

Mexico

SOUTH CENTRAL
Texas
Oklahoma
Arkansas
Louisiana

John Hughes +  
Jeff Block 

Daniela Camargo

Kristen Pfister + 
Rachel Wilcox 

AMERICAS WEST BUSINESS GROUP

CENTRAL REGION
Kansas
Missouri
Nebraska
Iowa
Northern Ilinois
Southern Wisconsin

MOUNTAIN
Arizona
New Mexico
Colorado
Utah
Wyoming
Idaho
Montana
North Dakota
South Dakota
Minnesota
Northern Wisconsin

PACIFIC NORTHWEST
Western Canada
Washington
Oregon
Alaska
Manitoba
Saskatchewan

WEST COAST 
Nevada
California

Jeff Block +  
Rich Benoit

Kristen Pfister

David Haskin

David Haskin + 
Rachel Wilcox

AMERICAS NORTHEAST BUSINESS GROUP
New England

Eastern Canada

New York
New Jersey

Frances Graham +  
Anita Napoli +  
Lauren Bachynski

Anita Napoli +  
Frances Graham

Mandy Sutherland +  
Rich Benoit

AMERICAS EAST BUSINESS GROUP

MID ATLANTIC NORTH AMERICA
Eastern Pennsylvania
Virginia
Washington DC
Maryland
Delaware

MIDWEST NORTH AMERICA
Michigan
Ohio
Indiana
Southern Illinois
Kentucky
West Virginia
Western Pennsylvania

SOUTH EAST NORTH AMERICA
Tennessee
North Carolina
South Carolina
Georgia
Alabama
Mississippi

John Hughes 

Jeff Block +  
Rich Benoit

John Hughes 



ARC Team Members Location / EMEA

STRASBOURGPARIS

LONDON

MUNICH

AMSTERDAM

SWITZERLAND

MADRID

ANISHA PATEL

JOEL MULLER

ANNEMIEKE GARSKAMP

MARTIN HODULAK

KARIN VIDIC

ISABEL RODRIGUEZ

MARCO HUBER

SANDRA GARCIA

INA-MAIJA 
TILLMANNS



ARC Sales Regions / EMEA

NORTH BUSINESS GROUP

NBN
Belgium
Netherlands
Denmark
Finland
Norway
Sweden
Estonia
Latvia
Lithuania

CENTRAL EUROPE
Hungary 
Romania
Czech Republic
Poland
Slovakia
Slovenia
Croatia Bulgaria
Serbia
Macedonia
Kosovo

DACH
Austria
Germany
German speaking 
Switzerland

Annemieke 
Garskamp

TBD

Martin 
Hodulak

SOUTH BUSINESS GROUP

UK + IRELAND
England
Northern Ireland
Scotland
Wales
Ireland

IBERIA
Spain
Portugal

FRANCE
French speaking 
Switzerland
French Overseas 
Departments and Territories
Luxembourg
North + West Africa

EASTERN EUROPE
Albania
Bosnia
Monaco
Italy 
Greece
Montenegro

MIDDLE EAST
Egypt
Saudia Arabia
Yemen
Oman
United Arab Emirates
Iraq
Jordan
Lebanon
Syria

TBD

Joel Muller

Joel Muller

Isabel 
Rodríguez

EASTERN +  
SOUTHERN EUROPE
Afghanistan
Azerbaijan
Kazakhstan
Kyrgyzstan
Tajikistan
Turkmenistan
Uzbekistan
Cyprus
Greece
Italy
Malta
Israel
Russia
Turkey
Belarus
Moldavia
Ukraine
Bulgaria

SUB-SAHARAN AFRICA
Angola
Botswana
Mozambique
South Africa
Swaziland

TBD

Anisha Patel Joel Muller



TRACY BROWER
Principal Consultant  

ARC Organizational Chart

ERIC VALETTE
Director  
Americas

JEFF BLOCK
Principal Consultant

JOHN HUGHES
Principal Consultant

FRANCES GRAHAM
Principal Consultant

MANDY SUTHERLAND
Senior Consultant

ANITA NAPOLI
Consultant

RICH BENOIT
Principal Consultant

LAUREN BACHYNSKI
Consultant

ANNE TOOLEY
Director 
ARC, WT+R Resources

ELIZABETH PIEDRAS
ARC, Senior 
Information Designer

LEAH WARECK
Consultant, 
ARC Communications

PASHA SHIPP 
OUDSEMA
Consultant, 
Communications

NATALIE SOVA
Intern

KARIN VIDIC
Director 
Creative Consulting + 
Applications, EMEA

ANNEMIEKE 
GARSKAMP
Senior Consultant

JOEL MULLER
Senior Consultant

MARTIN HODULAK
Senior Consultant

INA-MAIJA 
TILLMANNS
Senior Consultant

ANISHA PATEL
Consultant

SANDRA GARCIA
Consultant

ISABEL RODRIGUEZ
Senior Advisor

MARCO HUBER
Principal

Senior VP  
EMEA

RACHEL WILCOX
Director  
Americas

DANIELA CAMARGO
Consultant

DAVID HASKIN
Consultant

KRISTEN PFISTER
Associate Consultant

STEELCASE 
EDUCATION

MARISA SERGNESE
Principal Consultant 

Director 
Design+Education Environments, 
Education Consulting Services

BILL LEE

RICH ISPHORDING
VP  
Strategic Alliances, Applied 
Research + Consulting


