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PROJECT LOCATION
boston, ma.

SITE ADJACENCIES

TRANSPORTATION

101 Seaport Boulevard
Boston, MA 02210

Seaport Commons     

Waterfront Park      

Sea Green

Boston Harbor

Bus Stop

Silver Line | Courthouse

Boston Ferry

SEAPORT BLVD.
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Portion of the 6th floor
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“through the lens of a diverse population”

Thousands of Americans each day utilize public transportation to transport 
themselves and their ideas. The MBTA, Boston’s transit system, acts as a physical 
representation of the city’s diverse population. Each individual who uses public 
transportation has a diverse background and a uniquely diverse story to 
tell. Taking the moment to ask the person next to you to share their story and 
engaging in active conversations will allow us to grow as society and individuals.

PUBLIC TRANSPORTATION

764k  

AVERAGE WEEKDAY TRIPS
*Data from October 2022*

Mbta performance dashboard. (n.d.). Retrieved December 3, 2022, from https://
mbtabackontrack.com/performance/#/detail/ridership/2022-10-01//// 

MBTA Subway/Light 
Rail Lines

50%

MBTA Bus

39%

Commuter Rail

11%

Ferry

0.4%
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CONCEPT IDENTITY

“The diverse community that encompasses and defines Boston relies on the backbone of the city: public transportation. Without the system, the foundational 
identity of Boston would be lost as ideas would become stuck in place.”

“The purposeful interactions we have with one another can lead to stories, relationships, and progress”
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DESIGN CONCEPT

The community and diverse population that defines Boston is centered around one element where people of all backgrounds 
come together: public transportation. The system acts as the background and foundational identity for the movement of 
ideas, spaces, and people. However, more importantly it encourages purposeful interactions between individuals who may 
not have otherwise met. This can lead to new stories, voices, and progress.

As a leading consumer company, NEXT understands the role it plays in acknowledging an innovative, inclusive, and diverse 
future. NEXT centers their new office space around the idea of fostering an environment where new innovative ideas can be 
created by supporting the diverse group of employees who create their products. This supportive model fosters an inclusive 
hybrid model that allows for both individual and corporate growth which occurs as the result of conversations we have with 
one another.

The people who will be supporting NEXT value the company’s passion and determination for quality, sustainable, and 
inclusivity-conscious designs. The company encourages client and employee interaction and feedback. allowing a network 
of ideas and connections that extend beyond the office to the greater community of end users.

NEXT hopes to reflect its philosophies by allowing the design to create chance encounters & unplanned interactions 
between employees. This is where unexpected conversations can occur that create opportunities for collaboration between 
unlikely partners, which in turn leads to happier and higher performing workplace.

“of ideas. of people, of space”

 Humanity Centered.       Foster Connections.     Inclusion by Design.     Include, Learn + Evolve

journey

Design Problem

How can workplace design encourage interactions and conversations 
between individuals?

“Informal Interaction Lounges”

By creating a workplace rooted in breaking down barriers 
& allowing voice through unplanned interactions

“On-the-Fly Meetings”
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CONCEPT APPLICATION

“of ideas. of people, of space”
journey

Design Application

There are three parts of a daily journey for an employee of NEXT: the commute, the 
interaction, and the destination. All are a part of the network that connects us and creates 
societal progress, but each has individual defining characteristics that make it unique.

CEILING SLATS

The repetitive sequence 
pulls the user into and 

around the space.

WIRE MESH

A unique way to 
represent individual 

units making a 
complete whole

SOLID PLANES

Solid forms promote 
a feeling of safety and 
allows for focused work

Employees of NEXT begin their daily journey with their personal commute 
to the office. The commute serves as the vehicle that moves people in time 
to get to their destination, creating a network between people, space, and 
ideas.

“enforce movement through repetition”
 

Once the commute has begun there is opportunity for interaction - to 
communicate and tell your story to your neighbor. Everyone has ideas to 
share and they won’t be known without purposeful interactions.

“utilizing individual pieces that make a whole”

Once at the destination there becomes moments for respite, increased 
personal focus and rejuvenation in a safe, calming, and secure environment 
to complete individual work.

“respect the individual; solid and static”

the commute

the interaction

the destination

CONCEPT SKETCH | work cafe

CONCEPT SKETCH | workstations
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CONCEPT APPLICATION

the subway | socializing

the ferry | personal - rejuvenation, focus

the bus | collaboration 

the commuter rail | learning 

The subway can be defined by its busy everyday use; where an interconnected network of 
people of all backgrounds come together to share an experience. Social Spaces

A high-performing, flexible mix of communal and individual spaces woven throughout the 
space to connect people and foster a company culture.

The experience of commuting on the water is often a calm, tranquil and slow ride - one 
where the individual can practice mindfulness & focus their mind. Rejuvenate/Heads-down

Hard working settings for the individual, that allow people to be productive, comfortable, 
and secure within a range of personal environments.

The bus can be associated with a tighter knit community where people come together to 
make the final leg of their journey. Flexible/Hybrid Team Spaces

Settings where people come together to freely exchange ideas, gain knowledge, share and 
innovate with the support needed for both remote and in-person collaboration.

The commuter rail acts as the connection between communities. Circulation & Resource

Active, directional pathways that serve as the underlying network to connect people and the 
mix of communal and individual spaces.

supports every person, neurotypical and neurodivergent alike, that walks 
through the doors of NEXT and is designed for a wide range of preferences 
to navigate a freedom of choice to foster equity and integration.

The resilient workplace...

Social Rejuvenate Focus Collaboration Learning
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INSPIRATION & PALETTE

FORCED PERSPECTIVES LINEAR PATHWAYS PALETTE |  concrete, terrazzo, & birch 
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BRANDING & WAYFINDING

caviar dreams
abcdefghijklmnopqrstuvwxyz

quicksand
abcdefghijklmnopqrstuvwxyz

nex T x 

PRIMARY LOGO COLOR SCHEME & WAYFINDING 

BOSTON MARATHON 
cultural identity

BOSTON CULTURE 
graffiti-like art

MBTA SYSTEM   
icon & wayfinding
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SCHEMATIC DESIGN

ZONING predesign
underlying geometry & bubble diagram

LEGEND

PARTI

Personal - Focus

Personal - Rejuvenate

Collaboration

Learning

Social

Primary Hierarchy

reception

Product Mng.
& Devlp.

Department

Engineer
Department

Design
Department

workstations
x8

Test/Proto/
Design Lab 

x8

Materials
Innovation 

x3

retail 
x2

visitor’s 
x2

retail
mock-up

Inclusive
Design

Lab

home 
office lab

Private
Office

Private
Office

Private
Office

resource 
center

product 
storage

Phone
Rooms

Phone
Rooms

Phone
Rooms

Phone
Rooms

wellness
room

mother’s 
roomTeam

Space

Team
Space

Project
Rooms

Project
Rooms

work
cafe

reception
lounge

Team
Space
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LEVEL 6 FLOOR PLAN

PLAN
level 6
1/8” = 1’- 0”

0 6 12 24 48

1  Reception
2  Reception Lounge
3  Large Meeting Room
4  Test & Prototype Workstations
5  Wellness Room
6  Phone Room
7  Product Storage
8  Home Office
9  Inclusive Design Lab
10  Retail Mock-up
11  Product Management Workstations
12  Dedicated Team Space
13  Project Room
14  Resource Center
15  Work Cafe
16  Design Director Private Office
17  Development Director Private Office
18  Product Inclusion Director Private Office
19  Mother’s Room
20  Design Team Workstations
21  Engineer Team Workstations

N.I.C

ENTRY

1 2

3
4

5 6 7 8

596 1011

13

12

14

15

16

17

18

12

20

21

13

12

6

6

19

Mohawk Group
Terrazzo Vinyl
726 Messina

Used in | Circulation, Work Cafe

Shaw Contract
In Common Carpet Tile
50101 Inclusive / 50105 Together

Used in | Workstations / P.O’s

Shaw Contract
Uncommon Ground 6” LVT
0188V French Grey - Brick

Used in | Collaboration

A

B

B’

A’
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LEVEL 6 REFLECTED CEILING PLAN

REFLECTED CEILING PLAN
level 6
1/8” = 1’- 0”

0 6 12 24 48

  Vode Lighting | ZipThree_CC_707

  Arktura Acoustic Soundbar | Down Light Module

  Tech Lighting | Essence - LED Linear Suspension

  Kuzco Lighting | Archibald - 492316

  Flos String Light Cone | Orange Matte Finish

  Flos String Light Cone | Green Matte Finish

  Kuzco Lighting | Cerchio - PD87160

  Tech Lighting | Grace - 48 Chandelier

  Tech Lighting | Viaggio - LED927 - Linear

  8” Recessed Down light

N.I.C
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EVIDENCE BASED DESIGN SOLUTIONS

Intersectional Moments
enforcing collaboration through intersection points

N.I.C

A primary circulation path encourages cross-
departmental interactions by creating a 
commuting network that forces movement 
through subtle floor angles. 

The forced directionality passes through the 
planned coversation lounges and bars to allow 
for unplanned interactions between employees 
to allow for ideas, stories, and voices to be 
heard. 

Funneling Movement...

Conversation Bars

Conversation Lounge

Circulation
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EVIDENCE BASED DESIGN SOLUTIONS

Spatial Typologies
distribution of space

N.I.C

LEGEND

Personal - Focus

Personal - Rejuvenate

Collaboration

Learning

Social

Large Meeting Room
Collaborative

Resource Center
Learning

Work Cafe
Social Hub

Hyposensitive
Stimulating Energy

Hypersensitive
Controlled Stimulation

Workstations
Focus

Each division of the MBTA transit system 
represents an individual spatial typology 
correlating to work modes. The typologies 
provide a range of choice and control for the 
wants and needs of the NEXT employees.

How Work Gets Done...
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SECTIONS

West Wing
section B-B’

North Wing
section A-A’

Phone Rooms
Personal | Rejuvenate

Workstations
Personal | Focus

Large Meeting
Collaborate

Alternate Workspaces
Personal | Focus

Project Room
Collaboration

Work Cafe
Social

Work Cafe
Social

Conversational Bar
Collaborate

Workstations
Personal | Focus

Project Room
Collaboration

Dedicated Team Space
Collaboration

Spatial Typology Distribution
Within the space, the design aims to distribute space typologies along the wings to create an active balance of individual and collaborative areas. 

B’

B

A’A
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RECEPTION

ABOUT

The reception serves as the portal into the office that reflects 
NEXT’s brand and ethos as well as the design vocabulary. The 
balance of solid and individual repetitive components reflect 
the understanding of conceptual definition of space typologies 
while supporting a given design aesthetic.

KEY PLAN

INTERIOR ELEVATION | lounge

FURNITURE 

SPACE CHARACTERS

Wallcovering + logo 
provides the brand 
aesthetic and ethos

Digital screens 
provide technological 
access for a visual 
display of NEXT’s 
innovative products

1

2

2
1
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LARGE MEETING ROOM

ABOUT

The large meeting room with nearby adjacency to the entry 
creates ease of access for clients, consumers, and employees 
utilizing the spaces for collaborative, creative, or strategic work 
presentations. Work modes are supported through options 
for seating type, including a wrapping bench system and 
opportunities for both digital and physical means of display.

KEY PLAN

SPACE CHARACTERS

FURNITURE

Access to both digital 
and physical ways of 
displaying work

Wayfinding guides 
users and takes direct 
inspiration from the 
Boston transit system

Benching provides 
alternative seating 
options for an individuals 
own preference

1

1

2

3

2

3
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CONVERSATION LOUNGE

ABOUT

An informal “we” space, the conversation lounge provides 
a comfortable environment to allow for open conversations 
between employees to increase sharing of stories, ideas, and 
voices internally in the workplace. Purposefully located at an 
intersection point in the circulation path, NEXT employees can 
stop and experience unplanned interactions.

KEY PLAN

SPACE CHARACTERS

FURNITURE

Lounge system 
references a informal 
and residential 
atmosphere to 
promote conversations

Biophilia and exterior 
views promote a 
greater well-being

1

1

2

2
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ON-THE-GO CONVERSATION BAR

ABOUT

Coversation bars are created at the transitions from the office 
entry into the work areas to provide a collaborative moment, 
immersing employees into the team identity. Evidence-based 
design research shows that moments like this can encourage 
creative interactions between employees, an equivalent of a 
modern-day “water cooler” moment.

KEY PLAN

SPACE CHARACTERS

Celebration wall where 
teams can showcase 
their own identity and 
add personality to the 
workplace

Direct adjacencies to 
workstations, prior to 
entering the team space

Located at the 
intersection of social 
and focused spaces

1

1

2

3

2

3
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PRODUCT MANAGEMENT WORKSTATIONS

ABOUT

An embodiment of the company and workplace research, 
workstations are given attention by dedicating a diverse variety 
of technological collaboration while providing a variety of choice 
for working surfaces for the individual and group.

Ceiling vocabulary creates a differentiation between commuting 
and work spaces.

KEY PLAN

SPACE CHARACTERS

Circulation is 
delineated by 
overhead acoustic bars 
serving representation 
of a commuting area

Privacy screen gives 
personal privacy per 
the user’s preference

An adjacent lounge 
environment gives 
opportunities for 
different work areas

1

1

2

3
2

3

FURNITURE
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TEST & PROTOTYPE WORKSTATIONS

ABOUT

Workstation environments provide focused personal desk 
surfaces for focused work while accompanied by an adjacent 
lounge system to encourage “we” discussions within the space. 

Direct adjacencies into the inclusive design lab and retail mock-
up spaces are provided.

KEY PLAN

SPACE CHARACTERS

Technological space 
to show the new 
innovative products 
to the employees and 
clients of NEXT design.

An adjacent “we” 
space to have informal  
discussions

1

1

2

2

Flex Acitve TablesFURNITURE
Retail Mock-up
Learning

Inclusive Design Lab
Learning
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HOME OFFICE

ABOUT

The home office serves as a simulated environment for NEXT’s 
innovative smart home products. It is located near to the entry 
and reception to allow for consumer access. The consumer also 
has visual access to the employee areas helping to immerse 
them into the brand and workplace identity.

KEY PLAN

SPACE CHARACTERS

FURNITURE

Interactive showroom 
to display NEXT’s 
innovative & inclusive 
design solutions 

1

1
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PROJECT ROOM

ABOUT

A dedicated project room occurs along the main circulation 
intersection between the two wings of the office. This allows for a 
central location for cross functional teams to bridge their ideas 
and projects into one. Additionally, the space features enclosure, 
but visual access through glass wall systems.

KEY PLAN

SPACE CHARACTERS

Project space is 
equipped with 
technology to allow 
both in-person and 
virtual collaboration

Adjacent team space 
to allow for open 
breakout space in a 
more informal setting

1

1

2

2

FURNITURE
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ENGINEERING TEAM SPACES

ABOUT

Team workstation areas provide a sense of self by identifying 
teams to a branded color of the company to immerse itself into 
the organization.

Technology and physical means of communication are provided 
for a degree of fluidity and flexibility in the space.

KEY PLAN

SPACE CHARACTERS

Upholstery color
choice gives each 
department a sense of 
individuality

Solid ceiling plane 
delineates focus 
workstation work

Repetitive bars give 
visual dilation of a 
space for circulation, 
commuting

1

1

2

3

23

FURNITURE
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WORKSTATIONS & PRIVATE OFFICES

ABOUT

At NEXT individualization is promoted through the 
configurations of private offices by providing unique layouts 
that support in-person and virtual meetings seamlessly.

To encourage workplace identity and well-being, art and 
upholstery color can be chosen by the individual.

KEY PLAN

INTERIOR ELEVATION

SPACE CHARACTERS

A stretched fabric 
ceiling provides 
acoustical benefits to 
focused environment

Layering of space with 
the private offices 
allows direct visual 
connection between 
employees and 
department directors

Biophilia adds to the 
wellness of the space 
while providing visual 
privacy

1

1

2

3

2

FURNITURE

3
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DESIGN TEAM SPACES

ABOUT

Workstations provide a safe and secure focused environment 
that allows for diversity in configuration and postures for 
the occupants. Adjustable height desks provide the needed 
flexibility of modern office design. Additionally, direct adjacency 
to a fluid breakout space increases collaborative moments.

KEY PLAN

SPACE CHARACTERS

Flexible working 
surfaces on casters 
allow a fluid 
rearrangement of 
furniture per task

Breaking down 
barriers between 
spaces through direct 
sight-lines encourages 
socialization 

1

1

2

2

FURNITURE
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DESIGN CONCEPT
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WORK CAFE

ABOUT

The work cafe serves as a multi-faceted and multi-purposed 
environment to support individual work and peer collaboration 
during non-mealtimes as well as a cultural social space 
acting as an extension of the company culture. The space is 
depicted w/ purposeful material choices (solid vs. repetitive) to 
encourage individual vs. social engagement spaces.

KEY PLAN

SPACE CHARACTERS

The space provides 
a variety of seating 
options to support 
multiple employee 
preferences

Located in the corner, 
the works cafe offers 
valuable views to 
the exterior from 
both open and semi-
enclosed spaces

1

1 2

2

FURNITURE

MURAL DESIGN

Social Hub | diversity through art

Representing the diverse culture in 
a space where everyone gathers is 
a custom wall and floor graffiti art 
mural commissioned by Silvia Lopez 
Chavez, a local Boston muralist.
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