Working in
Manufacturing
at Steelcase

Why Steelcase?
People are at the center of
everything we do, both in the way
we approach our work and in how
we treat our employees. By joining
Steelcase, you’ll become part of a
diverse community of people who
come together every day to make
products that impact millions of
people at work around the world.

We recognize there is more to
you than what you do at our
company, which is why we take a
holistic approach to wellbeing. We
work hard to ensure your overall
wellbeing - including the emotional,
physical and financial - is covered
through a variety of services and
offerings. We especially understand
the importance of physical wellbeing
at work, which is why you will find
a clean, safe and healthy work
environment for yourself and others
at Steelcase facilities.

You’ll also be working at a company
that believes we can make a real
difference in the communities where
we work and live by leveraging our
scale and resources around the
globe. We offer a variety of local
programs for you to join us in being
a force for good.

For more than 100 years, we have led the way
in creating great experiences by offering a
range of architecture, furniture and technology
products and services that help individuals
bring a deeper sense of meaning and purpose
to their work. With your help, we can help
people work better, be inspired and grow to
their full potential.

Steelcase ESG Story
At-a-Glance

Steelcase has always aspired to create lasting value for people — our customers,
employees, communities and partners. We believe that our business is a force for good and
we’ve woven the core components of ESG – environment, social and governance – into
every aspect of our work to make that a reality. Here’s how:

Healthy Planet Environment

We are committed to lowering greenhouse gasses emitted in the creation of our products.
We’ve established an internal carbon core team, which includes an executive oversight
committee, to drive and monitor progress toward the goals associated with our climate
commitment.
We hold our stakeholders and clients to the same standards we hold ourselves. We work
with our key suppliers to set their own science-based targets, and encourage them to share
their progress and efforts with us in turn, holding each other accountable.

Healthy People Social

People are at the center of everything we do at Steelcase. We want to be a company that
all of our employees are proud to be a part of, and we strive to create an environment that
allows people to grow and thrive. We are committed to integrating diversity, equity and
inclusion into our strategy and day-to-day practices at all levels of our business.
To support this mission on a grander scale, we’ve implemented a series of learning
experiences for leaders and employees that promote inclusive behavior, social learning
and accountability. In addition, our global DEI Champions program empowers employees
to drive DEI change within their local teams. Every individual brings unique value to the
office and unlocking the contributions every person amplifies their impact and empowers
them to reach their full potential.

Healthy Culture Governance

While we take pride in receiving awards that recognize Steelcase as one of America’s Best
Large Employers or one of the World’s Most Admired Companies, we aspire to be much
more than the accolades. We belong to a global community built on mutual respect and
positive relationships. We believe decisions are best made by employees closest to the
issues who understand, and embrace our belief that business is a force for good.
At Steelcase, everyone’s voice is heard, because we know that trusting and empowering

our people allows our employees to thrive. Their deep understanding of, and adherence
to, our purpose and values furthers our commitment to integrity, authenticity, and trust
placed in us by our partners. That’s what makes us a great place to work.

Benefits Summary
At Steelcase we take a holistic approach to wellbeing to ensure our employees feel
valued and supported at every level, both inside and outside of work. When we talk about
wellbeing, we consider the whole self, meaning we take into account not only emotional
and physical wellbeing but financial wellbeing, too. Creating an environment that supports
an engaged and fulfilled workforce is reflected in the benefits offered to our employees.

Financial
•

Retirement/401K: Steelcase will match 50% of your contribution up to 6% of your compensation for a
maximum match of 3%.

•

Profit Sharing: Target 5% company contribution based on company performance.

•

Wellness Reimbursement: Employees are reimbursed up to $200 for products, programs and services
that support physical, mental, emotional, financial and overall well-being. Items that qualify include gym or
fitness center memberships, yoga classes, a Fitbit®, golf leagues, student loans, pet adoption fees, estate
plans, subscriptions to care.com, sittercity.com and more.

•

Dependent Day Care FSA: This Flexible Spending Account works much like your healthcare FSA, but is for
dependent day care. You decide how much money to set aside, up to $4,500, based on your anticipated
spending during the year for childcare or adult dependent day care. Additionally, Steelcase will match 50%
of your contribution up to a maximum company contribution of $500.

•

Legal Services: The legal plan offers a network of attorneys who can help with creating or updating a will,
real estate matters, tax audits, document preparation and more. This is a 100% employee-paid voluntary
benefit administered by MetLife Legal Plans and the plan covers employees and eligible family members.

•

Identity Theft Protection: Through Experian, Steelcase offers identity repair services and credit fraud
monitoring/alerts, free of charge to employees.

•

Employee Discounts: Steelcase offers employees and retirees access to a variety of special discounts on
consumer goods and services, including restaurants, autos, vacations and wireless and other technology
products.

•

Mpowered: If your work requires phone use, you will be eligible for a multi-tier monthly reimbursement
program for your cell phone.

Physical well-being
•

Medical, Dental, Vision, & Flex Spending account: See separate document for details. Bonding
Leave: Mothers and fathers are eligible for 6 weeks (30 working days) of leave for any birth, adoption or
surrogacy. For new moms, that’s in addition to the six weeks of standard maternity leave covered under
the short-term disability policy.

•

Short-Term Disability: Steelcase provides a basic weekly disability benefit (70% of base pay) to hourly
and non-exempt salaried employees who are off work for non-occupational reasons. Exempt salaried
employees are eligible for salary continuation up to 26 weeks.

•

Long-Term Disability: 50 and 60% plans can be purchased for coverage when short term disability ends.

•

Teladoc Medical Experts Second Opinion Services: : Teladoc Medical Experts is a unique benefit where
U.S. based Steelcase employees (and all their dependents plus parents and parents-in-law) receive
access to the best doctors around the world. If you or a family member has ever received a medical
diagnosis that you’re unsure of or frustrated with, Teladoc Medical Experts can review your medical
records/test results and give you a second opinion. They can also answer basic medical questions, help
you find a local physician who’s right for you, help you make the right decisions about critical situations
or illnesses and/or consider all alternatives before undergoing a serious procedure. The program doesn’t
cost you anything, is confidential and doesn’t replace any of the benefits you already have.

•

Life Insurance: Eligible employees of Steelcase are automatically enrolled with life insurance from
Securian Life equal to their annual base pay, up to a maximum of $1,000,000. However, the amount
over $50,000 is taxable at special IRS rates based on age. Additional life insurance is also available for
purchase for employees, spouses and/or dependents.

•

Employee Fitness Center and Wellbeing Hub: Most Steelcase locations offer a fitness center. In
addition, a variety of digital and in-person fitness services are available, including classes, personal
training and health coaching. Ask about your local offerings and see the additional digital wellness
benefits below.

•

Weight Watchers: All U.S. employees, spouses and domestic partners nationwide can register via
Steelcase’s registration site at a 50% discount

•

Vida: A Mobile Health Coach: A mobile app that connects individuals with a health coach 24/7. These
experts can talk with you about medications, stress, help you follow your doctor’s advice, start a healthy
diet or discuss other wellbeing concerns.

•

Workit Health: Is an online, coach-supported program designed specifically to help clients struggling
with addictions get to a healthier level of use. Whether you or someone you’re close to is wrestling
with alcohol, drugs, sex, Internet, gambling or other addictions, this program can provide personalized
support, 24/7 on-demand access and is 100% confidential.

Emotional well-being
•

Vacation/PTO: See separate document for details.

•

All One Health Employee Assistance Program: Offers a variety
of confidential services to employees and their families, including:
child and elder care resources, financial counseling, support for
stress, depression, parenting trouble, relationship issues, anger
management and other challenges. Coaching sessions can be by
telephone or in-person and are provided at no cost to you.

•

Adoption Assistance: Reimbursement of all eligible expenses up
to $7,500 per child.

•

Bonding Leave: Mothers and fathers are eligible for 6 weeks
(30 working days) of leave for any birth, adoption or surrogacy.
For new moms, that’s in addition to the six weeks of standard
maternity leave covered under the short-term disability policy.

•

Nursing Mom Support: For up to one year (three years in New
York) after the child’s birth, any Steelcase employee who is
breastfeeding her child will be provided reasonable break time to
express breast milk. Steelcase has designated Mother’s Rooms
(outfitted with refrigerators) in most locations for this purpose.
In locations where there isn’t an existing Mother’s Room, the
Company will respond within 5 days to provide a space.

Career
•

Career Development: Steelcase offers an online, 24/7 Career Development Process to support an
employee’s career growth. Additionally, Steelcase employees and people leaders are trained in Impact
Coaching techniques to encourage frequent, purposeful conversations that inspire achievement and
growth.

•

Education Assistance: The maximum tax-free reimbursement in a calendar year is 100% of tuition,
up to $5,250 for full-time employees. For part-time and job-sharing employees, the maximum tuition
reimbursement is $2,650 per year.
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