

















Steelcase Workplace Advisor Study
Employee Messaging Guide




	


This guide will prepare you to introduce Steelcase Workplace Advisor Study to your employees, and convey the key things they will need to know about the engagement.

Ideally, you will tailor this messaging to meet the interests and needs of your employees, and provide the content to them at the different stages of the engagement: Prior to Study, Start of Study, and After Study. By providing this information, they will understand the reasons for performing a workplace study, and will gain a better understanding of how Study can be leveraged to help meet their needs.








Sensor Data Collection Messaging


PRIOR TO STUDY

Headline/Subject Line

Coming soon – [COMPANY] + Steelcase Workplace Advisor Study

Body Copy

We value our people more than anything else, which is why we’re partnering with Steelcase to make the workplace work better for you.

In the next few weeks, you’ll notice some sensors around the space, but rest assured, these sensors will not track you or anything you do personally. They track only seat occupancy and temperature.

We’re installing them for a temporary study designed to see if your workspaces are meeting your needs and the needs of your work. In that same vein, you may also be asked to complete a few short surveys, giving you a chance share your personal thoughts on how we can create a more successful workplace.

All the information we’ll collect is 100% anonymous and non-identifying.

You have our word.

The study will start on [DATE] and last for [DURATION], until [DATE].

To learn more, go to steelcase.com/steelcase-workplace-advisor-faq or please contact [CONTACT NAME] at [EMAIL@EMAIL.COM].


START OF STUDY

Headline/Subject Line

Our workplace study is now in progress

Body Copy

Our temporary workplace study is in full swing, so you might notice some sensors around the space or be asked to complete a few short surveys.

But don’t worry—nothing about you, personally, is being tracked or recorded. The information these sensors collect is completely anonymous and non-identifying.

The sole job of the study is to help us understand how well our environment is operating, so we can make it work better for you.

The study has begun and will last for [DURATION], until [DATE]. As a reminder, you will notice sensors around [LOCATION].

[bookmark: _GoBack]To learn more, go to steelcase.com/steelcase-workplace-advisor-faq or please contact [CONTACT NAME] at [EMAIL@EMAIL.COM].


AFTER STUDY

OPTION 1

Headline/Subject Line

Our workplace study has concluded! Thank you to all.

Body Copy

You’re our most important asset, and you spend a lot of time in this space, so it was important for us to better understand how the workplace is working for you.

Thanks to you and your willingness to participate, we’ve gained some major insights.

We couldn’t have done it without you.

To learn more, please contact [CONTACT NAME] at [EMAIL ADDRESS].



OPTION 2

Headline/Subject Line

Our workplace study has concluded! Thank you to all.

Body Copy

You’re our most important asset, and you spend a lot of time in this space, so it was important for us to better understand how the workplace is working for you.

Thanks to you and your willingness to participate, we’ve gained some major insights. We now know [FACT 1], [FACT 2] and [FACT 3], which will lead to better workplace effectiveness in the future.

We couldn’t have done it without you.

To learn more, please contact [CONTACT NAME] at [EMAIL ADDRESS].










Survey Messaging


Sending survey links
 
Headline/Subject Line

Tell us what you think - [COMPANY] + Steelcase Workplace Advisor Study

Body Copy

[COMPANY] is performing a workplace study and we’re excited to share our insights with you. Your input is important to us, so we want to combine your personal feedback with the sensor data from the next [4/8/12] weeks to make your workplace as successful as possible. These surveys should only take about 10 minutes to complete and the results are completely anonymized. Thank you for your input.

Favorite Spaces Survey

Choose your favorite spaces for individual focus work and collaborative work and let us know why you chose those spaces.

When answering, please consider all the spaces, not just the space(s) your team or department resides in. Please imagine an ideal day where every space would be available to you.

[LINK]

Space Traits Survey

The purpose of the Space Traits survey is to determine the specific traits that make up your ideal workspaces. Space traits are characteristics like natural light, power access, acoustical privacy, or the ability to book a room.

You will see combinations of space traits in the form of lists and renderings. These will adapt based on your earlier answers.

[LINK]


Survey reminder

Headline/Subject Line

Tell us what you think - [COMPANY] + Steelcase Workplace Advisor Study

Body Copy

We’re still performing a workplace study and your input is important to us! Although sensor data is being collected, we want to contextualize that with your personal feedback. The [Favorite Spaces] and [Space Traits] (add or remove surveys as necessary) survey(s) are open until [DATE]. If you haven’t already completed these survey(s), please do so by that date to ensure that your feedback is heard.

Favorite Spaces Survey
	
Choose your favorite spaces for individual focus work and collaborative work and let us know why you chose those spaces.

When answering, please consider all the spaces, not just the space(s) your team or department resides in. Please imagine an ideal day where every space would be available to you.

[LINK]

Space Traits Survey

The purpose of the Space Traits survey is to determine the specific traits that make up your ideal workspaces. Space traits are characteristics like natural light, power access, acoustical privacy, or the 
ability to book a room.

You will see combinations of space traits in the form of lists and renderings. These will adapt based on your earlier answers.

[LINK]
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