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1 Harvard Business Review, March 2010

2 McKinsey Quarterly, Article 2008-12-12
3 Noteworthy books on innovation include:

The Sticking Point Solution: 9 Ways to Move Your Business from Stagnation to Stunning Growth In Tough
Economic Times by Jay Abraham

Change by Design by Tim Brown The Innovator’s Dilemma by Clayton M. Christensen

The Power of Pull: How Small Moves, Smartly Made, Can Set Big Things in Motion by John Hagel lll, John Seely
Brown, and Lang Davison

The Design of Business by Roger Martin
The Leader’s Guide to Lateral Thinking Skills: Unlocking the Creativity in You and Your Team by Paul Sloane
4 Steelcase 360 Magazine, August, 2009
> Seeing Differently: Insights on Innovation, John Seely Brown, Harvard Business Review book series, 1997
6 Steelcase 360 Magazine, August, 2009

"The Innovator’s Dilemma, Clayton M. Christensen, Harvard Business School Press, 1997
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