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Overview

This document contains release notes for RoomWizard Synchronization Software 3.9.14 for
Lotus Notes calendaring system. This software allows RoomWizard to synchronize with a Lotus
Notes environment.

Compatibility
Unsecure RoomWizards (http based) are supported on all versions of Domino 8.5.0 and Domino 9.0.1
regardless of the Fix Pack.

Secure RoomWizards running FW 4.5.1.0 and earlier are not supported on Domino 8.5.1 (Fix Pack 5 and
later), Domino 8.5.2(Fix Pack 4 and later), Domino 8.5.3(Fix Pack 6 and later) and Domino 9.0.1 (Fix Pack
3 and later) due to the fact that these Domino versions use a TLS based handshake authentication
protocol that is not compatible with the RoomWizard. Upgrading to FW 4.6.1.0 will allow secure
RoomW:izards to be supported on the aforementioned versions of Domino.

What’s New in 3.9.14?

This is a release to include the following features and improvements.

Feature Description

Removed “+” from cache mode display Plus sign that appears on the Front Panel
when scheduling meetings in cache mode is
now fixed

Fixed special characters and blank entries All Languages recognize all relevant language

issue for Host/Subject fields. characters and blank host/subject
names(works alongside RW 4.6.1.0 or greater
FW).

The Time Zone features adjust for DST in The Time Zone features adjust for DST in

US/European time formats US/European time formats which had not been
consistent with formats previously used.

Documentation and Downloads



Documentation and software downloads for the RoomWizard are available at:
http://www.steelcase.com/resources/documents/?search=RoomW,izard

Minimum System Requirements
e Unsecured RoomWizards (http based) must be running on FW 4.5.1.0 or later.
e Secured RoomWizards (https based) must be running on FW 4.6.1.0 which can be downloaded
from the latest version of the RoomWizard Administrative Console (1.3)

Known Issues:

Severity Issue Description

Minor Meetings do not appear on the RoomWizard reservation webpage
timeline when accessed on the day that DST ends. Note - the timeline
shows meetings on the actual device.

Minor Meetings scheduled in the Liberian Time Zone appear eight hours
behind on the RoomWizard Front Panel due to a TZ calculation string
of 8 (PST) rather than 0 (GMT) in the connector code.

Minor If continuous meetings are booked over several days (i.e. 30 meetings
scheduled per day over a span of 10 days), the upgrade progress
message stays at “Upgrade 95%”

Minor Remove daylight savings time for Turkey since it no longer applies

Technical Support
If you have questions or difficulties with the installation, please call Steelcase Technical
Support.


http://www.steelcase.com/resources/documents/?search=RoomWizard

In the Americas, contact Steelcase USA Technical Support:

* Phone: 1.888.783.3522 Support available in English and Spanish
24-hour support Monday through Friday

» Email: techsupport@steelcase.com

In EMEA, contact Steelcase Europe

* Phone: 00800 2000 4000 - DACH,France, Benelux, UK & Ireland
+49 8031 405-111 - All Other EMEA Countries

Monday through Friday, 7:30 to 18:30 Central European Time

» Email: lineone-en@steelcase.com

In APAC, contact Steelcase Asia Pacific

* Phone: +60 3 2027 6161 Support available in English and Mandarin
Monday through Friday, 8:00 to 17:00 KL Time

* Email: apac.techsupport@steelcase.com
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