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Overview	
This	document	describes	updates	for	Steelcase’s	new	RoomWizard	Analytics	Console	for	the	RW10	and	

RW20.	

		
	 	

What’s	in	1.1.6		
This	is	a	release	to	include	the	following	features	and	improvements.	
		

Feature	 Description	
	

	US2214	
	

	

RoomWizard	Analytics	tool	1.1.5	-		Add	.csv	
extension	to	the	file	when	exporting	the	
RoomWizard	data	to	a	CSV	format	file.	
	

	
	

	US2216	
	

	
RoomWizard	Analytics	Version	1.1.5.	The	version	
number	needs	to	be	updated	from	1.1.3	to	1.1.6	
	

	
	
US2217	
	

	

Analytics	tool	v1.1.3.-	the	Copyright	needs	to	be	
updated	to	2017	
	

	
	
US2212	
	

	

Analytics	tool	-	add	a	""Reset	app""	(	it	should	
clear	the	dates	and	reset	the	app	to	default	
settings).	
	

	

	

Documentation	
Documentation	for	the	RoomWizard	Analytics	Software	is	available	online	at:	

http://techsupport.steelcase.com	
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How	to	Install	
To	download	the	RoomWizard	Analytics	software:	

	

Go	to	http://www.steelcase.com/roomwizard		and	select	the	“support”	link.	

	

Windows	installation:	

1. Download	the	file.	

2. Unzip	the	file.	

3. Run	the	RoomWizard	Analytics-v1_1_1.exe	

	

	

Mac	installation:	

1. Download	the	file.	

2. Unzip	the	file.	

3. Run	the	installer	RoomWizard	Analytics-v1.1.1.app	

	

	

Technical	Support:	
	

If	you	have	questions	or	difficulties	with	the	installation,	please	call	Steelcase	Technical	Support:		

In	the	Americas,	contact	Steelcase	USA	Technical	Support:	

●	 Phone:	1.888.783.3522	Support	available	in	English	and	Spanish	

Monday	through	Friday	technical	support	

●	 Email:	techsupport@steelcase.com		

		

		

In	EMEA,	contact	Steelcase	Europe	

●	 Phone:	00800	2000	4000	-	DACH,France,	Benelux,	UK	&	Ireland	

●	 +49	8031	405-111	-	All	Other	EMEA	Countries	

	

Monday	through	Friday,	8:00	to	17:00	Central	European	Time	
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●	 Email:	lineone-en@steelcase.com			(English)	

lineone-da@steelcase.com			(German)	

lineone-fr@steelcase.com			(French)	

		

		

In	APAC,	contact	Steelcase	Asia	Pacific	

●	 Phone:	+60	3	2027	6161	Support	available	in	English	and	Mandarin	

Monday	through	Friday,	8:00	to	17:00	KL	Time	

●	 Email:	apac.techsupport@steelcase.com	

	

	


