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QUOTE & ORDER PROCESS FLOW: APAC STEELCASE DIRECT SALES/ DEALERS (POLYVISION PRODUCTS)

Quote Process Flow

After the APAC FOE of PolyVision a2 Collaborative Products, order process flow will follow existing Steelcase Trade Goods Flow:

Steelcase Sales/ Dealer
receive customer
enquiry for PolyVision
Products (PV)

Non-Standard Products
(Special request)

https://equote.steelcase.com/

Steelcase Sales/ Dealers
can select PolyVision a3
Collaborative Products
through pCON/ HDS
system

Special request is based
on a current product
and request a
modification

Select the Style no,
sizes and finishes with
the List Price (USD)
through pCON/ HDS
system

Go through APAC
eQuote and support
through SPQ process

Steelcase Sales/ Dealers
can request the quote
copy through eQuote

Steelcase Customer
Service Team/ Dealers
including the FDI to the

offering

SPQ Team will contact
PolyVision APAC
support on the special
request

SPQ confirmed the
special request status
on the eQuote system

Steelcase Quotation are
calculated base on the
APAC Pricing Tool
(Threshold)

PolyVision APAC will
revert a quote for the
special request to SPQ

Team

For further details, please refer to APAC EQUOTE USER GUIDE as completed
If you are unsure of how to navigate eQuote or have a training
related question, kindly contact AP_EQUOTE @Steelcase.com
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QUOTE & ORDER PROCESS FLOW: APAC STEELCASE DIRECT SALES/ DEALERS (POLYVISION PRODUCTS)

Order Process Flow

After the APAC FOE of PolyVision a2 Collaborative Products, order process flow will follow existing Steelcase Trade Goods Flow:

Customer confirm an
order with PolyVision
Products (PV)

PolyVision Logistic
Team will coordinate

with Steelcase Logistic
Team with the shipping
documents and support

PolyVision will issue
Invoice to SCAP (AP10)
Finance Team, and Ifa
once the orders have

been collected
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Steelcase Sales/ Dealers
place order through
pCON/ HDS system with
SRN support

Steelcase Logistic Team
will arrange the goods
collection from the
confirmed PolyVision
facilities

Local Customer Service
Team/ Dealers will EDI
the order to SAP

OFT will inform
Steelcase Sales/ Dealers
on the final
arrangement of order

OFT will support by
converting the order
under SCAP (AP10)

PolyVision APAC will
revert with Sales Order
Confirmation and goods

ex-factory date for

Steelcase collection

Material Management
Specialist - Nurmuzlifa
MOHAMAD MUNIR (Ifa)
will prepare the PO
from SAP

Ifa will release the PO
to PolyVision APAC by
email and copying OFT




QUOTE & ORDER PROCESS FLOW: APAC STEELCASE DIRECT SALES/ DEALERS (POLYVISION PRODUCTS)

PolyVision a2 Collaborative Product Contacts

PolyVision Asia Pacific PolyVision India, Sri Lanka, Pakistan and Bangladesh
Matthew Clarke Vipin Makkar

Regional Sales Manager Regional Sales Manager

Phone: +852 9551 5827 Phone: +91 (9100) 44108

Monday-Friday: 09:00 — 18:00 CST (UTC +8:00) Monday-Friday: 08:00 — 17:00 CST (UTC +5:30)
mclarke@polyvision.com vmakkar@polyvision.com

PolyVision China, Hong Kong, Macau and Taiwan PolyVision India — Bangalore

Whitney Choi Sukesh K.S

Business Development Manager - Collabortive Products Market Manager

Phone: +852 9681 2039 Phone: +91 (9480) 931603

Monday-Friday: 09:00 — 18:00 CST (UTC +8:00) Monday-Friday: 08:00 — 17:00 CST (UTC +5:30)
wchoi@polyvision.com ss1l@polyvision.com

PolyVision Technical Customer Support

Karin Lam

Technical Customer Support

Phone: +852 2520 0160

Monday-Friday: 09:00 — 18:00 CST (UTC +8:00)
APACsupport@polyvision.com
klam@polyvision.com
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