Design

The Quiet Upgrade: How Small Changes Deliver Real
Results

How can we upgrade the workplace to improve satisfaction and reduce distraction?

© Read 4 minutes

Not every workplace transformation starts with a demolition plan. In fact, the most impactful changes
are often the most intentional: quiet upgrades that enhance experience, boost comfort, and reduce
distractions without disruption.

As hybrid work continues to shape office behavior, employees want flexibility and privacy more than
ever. According to Steelcase research, privacy is the top unmet need in today’s workplace. And for many
teams, the solution lies in better options (not bigger budgets).

Making Performance Part of the Plan

When companies revisit their space strategy, they often begin with surface-level changes - new colors,
updated furniture, or rebranded signage. But long-term performance comes from aligning physical
space with how people actually work.

Be my guest® introduces a smart, low-disruption way to improve comfort, autonomy and acoustic
performance across an office floor. By retrofitting underused areas or enhancing key work zones, you
can increase overall satisfaction without starting from scratch.

<ol> <li><a href="https://www.steelcase.com/content/uploads/sites/15/2025/07/25-0256433 Big-
Impact-16x9-1.mp4'><img decoding="async" width="185" height="104" src="https://www.steelcase.com/
content/uploads/sites/15/2025/07/25-0256433_Big-Impact-16x9-1.mp4" class="attachment-thumbnail size-
thumbnail" alt="" /></a></li> </ol>

Sometimes all a workplace needs is the right layer of support. Be my guest® helps organizations deliver
meaningful upgrades that meet expectations and create a better day-to-day experience for every
employee.

Thinking of what's next? Let’s make it meaningful.

Learn more about Be my guest® or speak with our team to plan your next move.

Be my guest®

Find out more
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