


Reply ®

Reply chair controls give you comfort right at your fingertips — the kind of 
comfort that makes it easy to sit for a long time, with the kind of control 
unexpected in a chair this reasonably priced. Simple, easy-to-use controls 
provide the adjustments you need to make sitting a pleasure. 
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*Optional features (may not be included in your chair)

Back height 
Adjusts by pressing and holding the control button on 
the right side of the back, and sliding the back support 
up and down with both hands. Release the control 
button to lock. This feature is only available on chairs 
with upholstered [non-mesh] backs.

Seat height
To raise the chair, lift your 
body weight and pull lever 
up. To lower the chair, stay 
seated and pull lever up.

Back tension
Adjusts by turning 
the knob forward to 
increase back tension or 
backward to decrease 
back tension.

To lock, recline to 
desired angle and push 
back lock handle down. 
To release, lean forward, 
lift the handle and apply 
pressure to the back to 
disengage the lock.

Multi-position 
back lock 

Lift button under arm caps 
to adjust height. To adjust 
arm cap position, grasp arm 
cap and slide or pivot in any 
direction. Your elbows should 
stay close to your sides and 
your wrists straight.

Height/Pivot/Depth 
Adjustable Arms*

Seat depth 
Lift the handle and hold, 
slide seat forward or 
back, and release handle 
to lock. Allow 2"-3" of 
space between the back 
of your knees and the 
seat edge.

Lumbar height* 
(Mesh only) adjusts by 
grabbing the exposed 
tabs and sliding the 
lumbar support up 
or down.


